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Welcome to banking with
Continental.

This guide will help you get started with your account by guiding you
through your first login.

MORE HELP IF YOU NEED IT

For general questions, email deposits@cbankus.com or call Customer Service at: 1-888-858-7054

For lost or stolen cards, call Shazam at: 1-800-383-8000

Lobby Hours: 8:00 AM to 5:00 PM MT Monday — Friday

Disclaimer

The concepts and procedures outlined in this guide can and do change and may not be applicable to all
readers. The content in this guide is not warranted to offer a particular result or benefit. Neither
Continental Bank or any other party associated with this product shall be liable for any damages arising
out of the use of this guide, including but not limited to loss of profit, commercial, special, incidental, or
other damages. For complete product and service information, please refer to the agreements, terms,
conditions and disclosures for each product and service.


mailto:deposits@cbankus.com
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Logging into your New Account

STEP 1

Navigate to the home page of the Continental Bank website (www.cbankus.com). There you will find the

blue login button in the top right of the navigation menu. Click “Login”.

Continental m
Banking Borrowing Partnerships About News ContAct
‘” Bank

Banking Built for
Business.

While many banks have become lost in rigid policies,
Continental Bank offers a refreshing approach to the many
banking challenges facing businesses. Continental Bank
creates services tailor-made for running a modern business.
We specialize in Equipment Financing, Online CDs, and SBA

financing. Learn more about how we can help.

Enter your email *

STEP 2

Once you are on the below login page, you will be presented with an area for credentials. If you are the
primary account owner and have not registered your company yet, click “Register for Online Banking”. No
sub users can log in until the primary account owner has registered the company. For instructions on how

sub users log into the account, see section titled “Sub Users Logging in to New Account”.

Online Banking Sign In

Username

Password

Forgot Username

Register for Online Banking

AboutUs ContactUs Locations TermsofUse Privacy

2020 Continental Bank

i qrowmm



http://www.cbankus.com/

STEP 3

Next you will be presented with the “Enroll in Online Banking” screen. This screen will guide you through
entering in your company credentials for creating your account. You enroll with either your SSN (for sole

proprietors) or Tax ID Number (for businesses). Then enter in your account number provided to you on

your account opening documents.

‘ Continental
Bank

Enroll in Online Banking

b R i.“@, ’ ey B

i o
&aﬂt for businesses. Just like yours,

Continenial Bk

Get started

First, let’s find you in our system.

) Social S¢

Number  ® Tax Identification Number

rity

Account Number

Tax Identification Number

(D i = e FoKe

STEP 4

Next you will be asked to create a username and password for your account. Once finished, you click

“Create Account” and will be presented with a green dialogue for successful account creation.

‘ Continental
Bank

Enroll in Online Banking

Create Account

Username

Password

Confirm Password

e read and accept the Terms and Conditions above.

Please create a userame and password for your new online bank acco

unt




STEP 5(a) — LOG-IN TO YOUR NEW ACCOUNT

After completion, you will be able to log on to your online banking portal. Navigate back to the login

screen and enter in your newly created credentials.

ntinental

Online Banking Sign In

Username

Password

Signin

Forgot Password
Forgot Username

Register for Online Bankin,

AboutUs ContactUs Locations TermsofUse Privacy

'n‘“ul'mn' P wm 2020 Continental Bank
ank FDIC i+

STEP 5(b) — FIRST TIME LOGIN
On your first login, you will have to go through a multifactor authentication process. You can use your
email or cell phone number on file. After completing the multi-factor authentication process, you can

have the portal remember the device you used in order to avoid repeating this process with every login.

‘ Continental
Bank

Get Identification Code

For your security. we need to verify your identity before you can register
your desktop browser or device.

How deo you want to receive your temporary identification code?
Send email to Send text to

O J ++es R@CBANKUS.COM [OFTHITH 7000

If you don't recognize your email or mobile number, please contact
Continental Bank [Contact Us] .

Send Code Back

AboutUs  ContactUs  Locations TermsofUse  Privacy  Security

Conlinental — © 2020 Continental Bank
e eroremm




STEP 5(c) — ONE-TIME-PASSCODE RECEIPT

If you selected the One-Time-Passcode (OTP) to be sent to your email, it will come through as below.

Make sure to check your spam and junk mail. If it is texted to you, it will say almost the exact same thing.

From: Continental Bank <notifications@cbankus.com>
Subject: Your Out-of-band OTP - Dated: Thu Nov 05 18:29:54 CST 2020

Your Out-of-band OTP is: 969409. It expires by Thu Nov 05 18:34:54 CST 2020

Please do not reply to this email, as it has been automatically generated.

STEP 5(d) — ONE-TIME-PASSCODE CONFIRMATION

Enter your six-digit OTP when prompted on the next screen titled “Get Identification Code”.

‘ Continental
Bank

Enter Identification Code

Your identification code has been sent. Please enter it below to register
your desktop browser or device.

Tempaorary Identification Code

Didn't receive your code? We can send it again.

About Us  ContactUs  Locations TermsofUse  Privacy  Security

‘ Continental —
Bank QFDIC:ER




STEP 6 - HOMESCREEN
After completing these steps, you will be able to log on to the online banking portal. The home screen will
look similar to the reference image below. You will also be able to use our mobile app by logging in with

your newly created loan and/or deposit account(s).

{ Continental
nk

- & Tander v Mare v
Accounts @ Open an Account Py Rils
BUSINESS  CHECKI.  +++5024 ;. B :
Earn more from
SREFERRED BUSINES.. +++5032 et A m:zgfgs

Learn more

aus| 245065 2849023 %
swailable Balance

BUSINESS MONEY +ee5073 S18765.44 3
#vallabe Balance

COHICH YIELD MO...  +++5040 520,00000 3
ble Balarce

COHICH YLD MO...  +445057 $17,980.00 1
ailab e Balanze

AboutUs CommactUs Locations TermsofUse Privacy  Security

L
Continental| )
DB




Creating Sub Users

STEP 1 - NAVIGATE TO HOMEPAGE
Once you are logged into the homepage, select the “User Management” button under the “More” tab.

Note: the “User Management” button is only available to the Primary Account User.

Welcome, CONTINENTAL BANCORPORATION

SALES w

Accounts w  Pay & Transfer w More w

Account Settings

Accounts Open an Account Pay Bills
Message Center @ 2 b

. Transfer Funds
Continental Bank Sal... +++0004 5405'10 H

Earn more from
your savings

witha CD.

Learn more

About Us ContactUs  Location TermsofUse  Privacy  Security

Continental . © 2021 Continental Bank
(D & e roweimm

Then click on, “Add Sub User”.

Bank SALES w

‘ ” Continental Welcome, CONTINENTAL BANCORPORATION Sign Out

Accounts w  Pay & Transfer w More =

Sub User List
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Then create a Username for the Sub User and fill in their information. The Phone Number should be a

Mobile (Cell Phone) Number. Then click “Continue”.

Continental

Welcome, CONTINENTAL BANCORPORATION -
B A g On
SALES ¥ SO OUE

Accounts w Pay & Transfer w More w

Register New User

Username

Requirements:
8-32 characters, at least 1 letter, 1 number, and no special characters.

First Name

Last Name

Email Address

Phone Mumber

Review the information for the Sub User. This information cannot be edited once submitted, so ensure

that it is correct. Click on “Continue”.

‘ Continental Welcome, CONTINENTAL BANCORPORATION
Bank SALES w
Accounts v  Pay & Transfer v More »
& Sub User List

Confirm Sub User

Ednt Cancel
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Click on “Navigate to Details”.

Accounts w

ub User List

«

wy

Confirm Sub User

avigate To Details

Welcome, CONTINENTAL BANCORPORATION

SALES v Sign Out

Pay & Transfer v More =

APRILBWM19
Burton

May
bmay@cbankus.com

(801) 589-

Then click on “Show” or “Hide” to assign account access to Sub User. If more than one account is

available, select “Show or Hide” for each account. Click “Save”. Then click “Navigate To User Groups”.

SALES »

Continental Welcome, CONTINENTAL BANCORPORATION
Y N
‘n Bank >~

Accounts w
& Sub User List
Burton May
User Details
Accounts

User Groups

Pay & Transfer w More w

Accounts

(_Qg;:ﬂk}(onﬂnemal Bank Sales  +++0004
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Then click on the User Group access type you want for the Sub User and click “Change User Group”. Then

click “Sub User List” to return to the Sub User list.

‘ ” Continental Welcome, CONTINENTAL BANCORPORATION

Bank AR Sign Out

Accounts w Pay & Transfer w More w

Burton May

User Details User Groups
Accounts @) Full Access
User Groups - :

i _)Inquiry Only

() Inquiry Access and Bill Pay Only

Change User Group

At this point, the Sub User you just set up should have just received an email with a temporary password.
The Sub User can use the Username and temporary password to now log in. For ongoing adjustments of

Sub Users, click on the Sub User name, adjust accordingly, and save.

‘ n Continental Welcome, CONTINENTAL BANCORPORATION
Bank

SALES w

BE AWARE: For the time being, if the phone number, or email address for the Sub User changes, you
cannot edit or delete the phone number or email address. You will have to “Hide” the Sub User’s account

and create a duplicate Sub User for the person with a new email address or phone number.
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Sub Users Logging Into your New Account

STEP 1

Navigate to the home page of the Continental Bank website (www.cbankus.com). There you will find the

blue login button in the top right of the navigation menu. Click “Login”.

‘ Continental Banking Borrowing Partnerships About News Contact
Bank

Banking Built for
Business.

While many banks have become lost in rigid policies,
Continental Bank offers a refreshing approach to the many
banking challenges facing businesses. Continental Bank
creates services tailor-made for running a modern business.
We specialize in Equipment Financing, Online CDs, and SBA

financing. Learn more about how we can help.

Enter your email *

STEP 2(a) — LOG-IN TO YOUR NEW ACCOUNT
Once you are on the below login screen, you can enter the Username that the business’ Primary account
holder created for you and the temporary Password that was automatically emailed to you from

notifications@continentalbankusa.com.

Online Banking Sign In

Username

Password

Forgot Password

Forgot Username

Register for Online Banking

AboutUs ContactUs Locations TermsofUse Privacy

'n‘“‘:u...‘ a =m 2020 Continental Bank



http://www.cbankus.com/
mailto:notifications@continentalbankusa.com
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STEP 2(b) — ONE-TIME PASSCODE

On your first login, you will have to go through a multifactor authentication process by entering in a 6-
digit One-Time-Passcode (OTP). The OTP can be sent to the email address or cell phone number that

the Primary account holder registered you with. Select email or text and then click “Send Code”.

‘ Continental
Bank

Get Identification Code

For your security, we need to verify your identity before you can register
your desktop browser or device

How do you want to receive your temporary identification code?
Send email to Send text to
O J «es R@CBANKUS.COM O eee ses 7000

If you don't recognize your email or mobile number, please contact
Continental Bank [Contact Us] .

AboutUs ContactUs Locations TermsofUse Privacy Security

STEP 2(c) — OTP RECEIPT

If you selected the OTP to be sent to your email, it will come through as below. Make sure to check your
spam and junk mail. Ifitis texted to you, it will come from (785) 284-8293 and will say almost the exact
same thing. After submitting the OTP, the portal will remember your device to avoid repeating this

process with every login.

From: Continental Bank <notifications@continentalbankusa.com:
Subject: Continental Bank - Requested Information

Good day,
Your Password is: iohOg/zjK

Please do not reply to this email, as it has been automatically generated.
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STEP 2(d)

Enter your 6-digit OTP and click “Proceed”.

‘ Continental
Bank

Enter Identification Code

Your identification code has been sent. Please enter it below to register
your desktop browser or device.

Temporary Identification Code

Didn't receive your code? We can send it again.

W

ack

AboutUs  Contact Us Locations TermsofUse Privacy  Security

( Continental .
|7 Bank QFDICEIE

STEP 3 - HOMEPAGE

After completing the two steps, you will be able to log on to the online banking portal home screen below.
You will also be able to use our iOS and Android mobile applications by downloading them and logging in

with your newly created loan and/or deposit account(s).

- v Mo v
Accounts at
BUSINESS CHECKL..  +0+5024 52691915
Earn more from
your savings
PREFERRED BUSINES.. +++5032 $3120050 3
REFERRED BUSINE: WOt witha CD.

Learn more

52849923 3
Zuailzble Balance

BUSINESS MONEY ee5073 s13765.44 1
Ayallable Balance

CDHICH YELD MO...  +++5040 52000000 3

CDHICH YELD MO...  +++5057 $17,98000
twailable Balance

AboutUs ContactUs Locations TermsotUse Privacy  Security

L
Continental | =
Dz B8




16

Account Features Summary

STEP 1 - NAVIGATE TO HOMEPAGE

Once you are logged in, you should be presented with the Homepage for all of your deposit and loan
accounts at Continental Bank. All accounts tied to different companies through common ownership are
available to see on one screen (subsidiaries, parent companies, other companies that are commonly
owned, etc.) Click on one of your accounts to access that account’s individual home screen. If you want

to hide any account from being publicly see by all online users, visit the “Account Settings” guide.

() Gentinental
Bank

Accounts

BUSINES:

Earn more from
your savings
with a CD.

Learnmore

BUSINESS SAVINGS +++5065 s2649923 1
Auslable Belance

BUSINESSIONEY . v 5073 SiTesAd 1
Aalable Belance

COHGHYELDMO. w5040 52000000 %
Aualable Balance

ConlactUs 1Y

'mm"m.‘l

Biem <
SBA &Y

From the below Homepage screen, you can also choose to open an additional account, pay bills, access

secure messages, and look through more options below the header.

(Y gomiental
Bank
Accounts (@ Open an hecount
. Vansfert
BUSINESS CHECK. +r+5024 269115

Earn more from

your savings
SEFERRED BUSHES.  +e+505 smans
PREFERRED BUSINES. 2 i witha CD.
Learn more

BUSINESS SAVINGS =+t 5065, seammzs |

sesable Balance
BUSINESSMONEY . +++5073 SieTEsed

esable Balance
O HIGH YIELD MO, 025040 $20.00000
COMEHYEDMO.  +re505T 1790000

sesable Balance

Fboulls Conlails Locaions  TermolUse  Pricey  Seey

[
continenul RG] :
(L= ‘smte.
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STEP 4 — INDIVIDUAL DEPOSIT ACCOUNT HOMEPAGE

For Checking, Savings and Money Market Demand Accounts, you can: 1) Transfer Funds, 2) Change
Statement Settings, and 3) Download, search and filter your transaction history. CD accounts do not

have the capability to transfer funds.

Accounts w Pay & Transfer w Maore =

« Accounts

BASIC BUSINESS - CHECKING ++.0004

-+ Transfer Funds

Download Y. Q

Date 4+ Description Amount Balance Overdraft Protection =

@ Enroll in E-statements

Enroll Now =

$300.07

$300.07

m
[=z]
1)
L
T

Transactions

Nowv 10, 2020 ACH Debit]Joe Morgan|SCHEDULED TRANSFER -$1.06 $300.07
TO ACCT ENDING WITH 2109 Statements
Order Checks
Sep 30,2020 Mobile Deposit EI $1.13 3301.13 Stop Payment on a Check
L Account Details
Sep 1, 2020 Account Credit $300.00 $300.00

From the same screen, you can turn on/off Overdraft Protection (more details in the “Account Settings”
section). Below that switch are 4 common links: 1) Monthly Statement; 2) “Order Checks” (covered in

the “Ordering Checks” section); 3) Make a Stop Payment on a Check; and 4) Account Details.

Note: Savings and CD accounts are not permissioned to order checks or make Stop Payments on checks.

Accounts w  Pay & Transfer » More w
« Accounts
BASIC BUSINESS - CHECKING «++.0004 = Transfer Funds

$300.07 $300.07 @ Enroll in E-statements

Available Balance Current Balance Enroll Now =
Transactions Download Y Q

Date 4+ Description Amount Balance Overdraft Protection =

Nov 10, 2020  ACH Debit[Joe Morgan|SCHEDULED TRAMNSFER -51.06 $300.07

TO ACCT ENDING WITH 2109 Statements
Order Checks
Sep 30,2020  Mobile Deposit =] $1.13 $301.13 Stop Payment on a Check
L Account Details
Sep 1, 2020 Account Credit $300.00 $300.00



https://www.deluxe.com/deluxe-checks/business
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STEP 4(a) — STATEMENTS

Downloaded statements show check images and deposit slips. Year-end Tax forms are also available.

Accounts w Pay & Transfer w Maore w

Statements & Documents

@ Enroll in E-statements

Enroll Now =»

Document Type Year Account

Statements v 2020 v Basic Checking +--0004 (Availa v

Statements

Oct 31, 2020 Statement
Sep 30, 2020 Statement
Aug 31, 2020 Statement

STEP 4(b) — QUICKBOOKS INTEGRATION

All of Continental Bank’s accounts can connect and integrate into Intuit QuickBooks, Quicken, Microsoft
Money and Mint. Depending on your Intuit QuickBooks subscription version, the data integration may

be Manual or Automated.

QUICKBOOKS — MANUAL ACCOUNT UPDATE (DESKTOP VERSION)

Log into QuickBooks and create a new (or assign an existing checking account) for the Continental Bank
account in order for transactions to have a home when downloaded into QuickBooks. If creating a new
account, select “Continental Bank” (cbankus.com) as the financial institution. Once the account is

created or reassigned, the download can be initiated in the Continental Bank online banking platform.



Log into Continental Bank and select the specific account(s) from which transactions need to be

downloaded into QuickBooks.

ontinental

Accounts v Pay & Transfer w More w

Accounts

Continental Bank Sal... =)+ 0004

About Us Location

Contact Us

Terms of Use Privacy  Security

‘ Continental — ©
Bank R FDIC::H

Welcome, CONTINENTAL BANCORPORATION

e Sign Out

@ Open an Account Pay Bills

Transfer Funds
$477.6 E

Earn more from
your savings
with a CD.

Learn more

Select the “Download” link at the top right of the transaction list.

‘ Continental
Bank

Accounts w  Pay & Transfer w More w
&« Accounts
Continental Bank Sales +++0004

$477.67 $477.67

Transactions

Date + Description

Jan &, 2021 POS Purchase|POS ID : 9356] NJ BUSINES
SERVICES 6095862600

Dec 10,2020  Deposit =

Dec & 2020 ACH Transfer] TO EXT 2109

Dec 1, 2020 POS Purchase|POS ID : 083253] MCDONALD'S
F32035 SALT LAKE CI

Dec 1, 2020 Transfer Credit|FROM KEYSTONE BUSINESS

CONSULTANTS ACCT ENDING WITH 0108

Welcome, CONTINENTAL BANCORPORATION

SALES w Sign Out

=» Transfer Funds

ﬁ Enroll in E-statements
Enroll Now —»

Download Y Q

Balance Overdraft Protection =

Amount

-$6.25 $477.67
Statements

Card Status

548392 Order Checks
Stop Payment on a Check
-$1.11 $256.39
Account Details
-$9.55 $257.50
$1.10 $267.05

19



From the dropdown list, select the file format required:

e PDF: Flash (quick statement)

e (CSV: Excel (comma delimited)

e QFX: Quicken

e (QBO: QuickBooks

20

Select the date range required. NOTE: The start date of the download range should not overlap with

the last downloaded date in the accounting application. If it does, this will create duplicate transactions

and will require deletion or reconciliation activated to clean up the transaction list.

Accounts w

+ Accounts

Transactions

Date 1

Jan 6, 2021

Dec 10, 2020

Dec 8, 2020

Dec 1, 2020

Dec 1, 2020

$477.67

' Continental Welcome, CONTINENTAL BANCORPORATION
Bank SALES w

Pay & Transfer w Maore w

Continental Bank Sales «+.0004 = Transfer Funds

$477.67

Download Y Q

Description Transaction Period alance

Last 1 year v

ate Range
POS Purchase|POS ID : 9356| NJ Bl 177.67
SERVICES 6095862600 ozi7izozo(E] | gf6r2021
Depesit =] File Type 183.92
ACH Transfer| TO EXT 2109 156.39
POS Purchase|POS ID : 083253 M{D 357.50
F32035 SALT LAKE CI
Transfer Credit|FROM KEYSTONE BUSIM §267.05

CONSULTANTS ACCT ENDING WITH 0108

Sign Out

@ Enroll in E-statements
Enroll Now =

Overdraft Protection =

Statements

Card Status

Order Checks

Stop Payment on a Check

Account Details

When prompted, save the file somewhere where you will be able to access in a moment. Then:

e Open QuickBooks, Quicken, MS Money, or Mint.

e In QuickBooks, select “File” from the main menu.

e Choose “Utilities”, then “Import”, then “WebConnectFiles”.

e When prompted, navigate to the file saved from Internet Banking and select the file.

e Follow the prompts to upload and accept transactions into QuickBooks or other accounting

package (see image below for QuickBooks).
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QUICKBOOKS — AUTOMATED ACCOUNT UPDATE (ONLINE VERSION)

Log into QuickBooks with your QuickBooks User ID and Password.

b Guiick

@ quickbooks @ turbotax

One account for everything Intuit, including

books

INTuIT

Sign In

QuickBooks. Learn more

S Sign in with Google

User ID

Password

Use 6 or more characters and no spaces

+|  Rem

ember me

forget my user ID or Password

New to Intuit? Create an account
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Once you’re logged into QuickBooks, select “Connect Accounts” to start connecting to Continental Bank.

@ guiickbooks

Dashboard

= Continental Bank

Continental Bank

Get things done Business overview

SETUP GUIDE de
.
Start invoicing -0
’ ©)
=/
Send your first
invoice
mobile app
SHORTCUTS DISCOVER MORE

The right help, right

8 My Expert @ Help

erivacy (D)

BANK ACCOUNTS

e

Once you select “Connect Accounts”, a list of financial institutions will be presented. In the search bar
type “Continental Bank”

Let's get a picture of your profits
P —

=

we support 20,000+ local ang international Danks.

@ Citibank Credit Card

"’?)‘ Bank of America

Chase Bank

®
B e
us
e

ewmal  Capital One U.S. Bank

' Connect to PayPal

PNC Bank - Business Ba...

At Intuit, the privacy and security of your information are top priorities.

@1-"- e 'I‘:":




Select Continental Bank from the list of displayed financial institutions.

Let's get a picture of your profits

continental bank]

9,831 results for continental bank

@ Continental Bank(Now Bryn Mawr Trust - Coneumer)
] www.Brmtcom

Foundation Bank (Now Pacific Continental Bank)
www.therightbank.com

Pacific Continental Bank (Earlier Capital Pacific Bank)

www.therightbank.com

e

Continental Bank (UT)
www.cbankus.com

Continental Community Bank & Truet

At Intuit, the privacy and security of your information are top pricrities.

Privacy e P ot vy
! L Foemstiy Vot

Enter your login credentials (Username and Password) for Continental Bank in the login screen.

Sign in to account

Bank https://www.cbankus.com/

‘n Continental Continental Bank (UT)

Username
Enter for Continental Bank (UT)

This field is required

Password
Enter for Continental Bank (UT)

1

This field is required

‘ Back

At Intuit, the privacy and security of your information are top priorities.

=




QuickBooks will make a connection with the appropriate Continental Bank account.

NOTE: If there are multiple accounts under the one login, all accounts will be accessed and
downloadable. If other accounts exist under other logins, each of those will need to be
connected individually.

At intult, the privacy and security of your Information are tog

,
g= o=

Once a connection is established with Continental Bank, you will be asked to select how to receive
additional verification information, either via email or SMS text.

Select the manner to receive the additional verification information and then click “Continue”.

Sign in to account

"') Continentnl  Continental Bank (UT)
Hand

For your security, Continental Bank (UT) requires additional verification info.

Send email to- b y@cbankus.com

Send text to- 8925

24



Select the account(s) to connect. Click “Connect”.

Which accounts do you want to connect?

= Connected accounts

Continental Bank Sales *0004

Privac @ :.:-.-—-- r@ :E"’.?-.

At Intuit, the privecy and security of your information are top priorit
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Once connected to the Continental Bank account, banking transactions can be downloaded directly into
QuickBooks. From the dashboard select “Transactions” = “Banking” from the side menu.

= Continental Bank

Continental Bank

Get things done

Send your fir

BANK ACCOUNTS

Qur shoe came untied

5

Want to cut down on bookkeoping?
¥ ‘ 2o s € " or

a2




Once transactions are downloaded, proceed with the categorization and edits to transactions. Then
click “Confirm”.
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@b quickbooks =

Banking

( + tew )

e Checking (0004)

Categorize your first transaction

DATE DESCRIPTION AMOUNT ASSIGN TO

BANK DETAIL FOS Purchase|FOS 1D : 854837] UTAH TRANSIT AUTHORITY SALT LA

Continental Bank B My Expen @ He




STEP 4(c) — VENMO CONNECTION
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Download, log in, and open the Venmo app to desired device. Select the menu in the upper right-hand

corner. Then select “Settings” and “Payment Methods”.

v ol T .

Hi, Burton
@Burton-May - 4 friends

$0.00 in Venmo Transfer balance
Venmo Credit Card Learn more

Q Search

‘ Notifications

G Incomplete

u Venmo Debit Card

'3% Offers

5 Business Profile

& Invite friends, earn $5

ﬂ Settings

Venmo is a service of PayPal, Inc. (NMLS ID: 910457)

12:51+

< Settings

PREFERENCES

Edit Profile

Shippimg

Privacy

Notifications

Friends & Social
Change Phone Number
Emoji

Bitmoji

Holler

BUYING

Venmo Debit Card
Venmo Credit Card
Direct Deposit
Cash a Check

Enable Mgbile Web Purchases

al T .




Click “ Add bank or card...” and then select “Bank” and then click “Manual Verification”.

< Payment Methods

Venmo (@Burton-May)
Balance: $0.00

We always use your Venmo balance first. If that doesn't cover the
whole transaction, you can use one of these payment methods
instead. Learn more.

Venmo Credit Card

Apply now
Shop, split, and earn cash back rewards™ to your Venmo balance
PAYMENT METHODS

America First Federal Credit Union...
Bank -+ 9519

Continental Bank Personal Checking
Bank -+ 0004 (Unverified)

Add bank or card

12514 ull T -

Cancel

Card

We charge a 3% fee for sending money with
credit cards. We don't charge for purchases or
debit card payments.

Amex Send™ Account

We charge no fee for sending money using
your Amex credit cards.

ank or Card

No fee for sending money or online purch;

Instant Verification
es. Sign in to your bank to instantly verify your
bank account.

Manual Verification

< Bank Verification

Use your bank's routing and account number.
Verification can take up to 3 business days.
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Then, enter in your account number and Continental Bank’s routing number 124003077. Then, Venmo

will verify your bank account by sending two small deposits within 1-3 days that you’ll have to “Verify”.

i 12:629 I ‘

Done Link Bank Account

To avoid any gz o =
five at least $2 in your bank ac!

@

Add a bank

days, each $1 or less.

Te verify your bank account, you'll see two deposits and two
withdrawals on your bank statement over the next three

S ake sure you

cou

Venmo is a service of PayPal, Inc. (NMLS |D: 910457)

Done

Verify your bank
We deposited into and withdrew two small amounts from this
bank account. They will appear in your account around
05/12/2021. Enter them below.
First Amount .08

Second Ameunt .12




If the deposit amounts entered match the amounts sent by Venmo, the bank account will be verified
and added to Venmo for use.

i

Continental Bank
Personal Checking
Bank -- 0004

Remove

9:03 4 al 7 -

< Payment Methods

Venmo Credit Card
Apply now

Shop, split, and earn cash back rewards? to your Venmo balance.
PAYMENT METHODS
m Zions Bank

Bank ***1234

Continental Bank
Bank ***0004

Add bank or card...




STEP 4(d) — STOP PAYMENT ON A CHECK

Stop Payments on a Check. Our Fee Schedule indicates a $25 charge for placing a stop payment.

Accounts w  Pay & Transfer Mare w

Stop Payment on a Check

If you are attempting to place a stop payment on a bill payment made through Bill Pay Service or an External
Transfer, please call us at 1-888-858-7054.

To place a stop payment on a check, please provide the following information.

Account

BASIC BUSINESS - CHECKING ---0004 (Available Balance = $300.0 +

Check Number
123456| /

v

Once the check number is entered, a dialogue will appear indicating the stop request was made.

Accounts +  Pay & Transfer More w

«BASIC BUSINESS - CHECKING #0004

Confirm Stop Payment

Yl e
ACCOoU

BASIC BUSINESS - CHECKING  »+40004 (Available Balance = $300.07)

Check Number
123456




STEP 4(e) — CHECKING AND SAVINGS ACCOUNT DETAILS

The below screen gives you options to see your full account number, edit the account name shown on

the home screen, and more.

Accounts Pay & Transfer w

& Basic Checking =--0004
Account Details

Demand Deposit Account

MNickname
Basic Check

Routing Number
124003077

Account Opened

31 Aug 2020

More w

Account Number

===0004 Retrieve Full Agcount Number

STEP 4(f) — CD ACCOUNT DETAILS

The below screen gives you options to see your full account number, Maturity Date, Grace Period,

Interest Rate (APY), and edit the account name shown on the home screen.

Accounts w  Pay & Transfer «

&« LIQUIDITY BUSINESS +=+0006
Account Details

Term Deposit Account

Date

30 Nov 2020

arace rericd cna vate

10 Sep 2020

Interest

nterest Earned YT

$0.02

0.20%

More w

Account mber

===0006 Retrieve Full Account Number




STEP 5 — LOAN ACCOUNT DETAILS
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The below loan screen gives you options to see all the necessary account details on your loan account.

You can make online loan payments or line of credit paydowns via an internal transfer from a Checking

or Savings accounts to that loan or line of credit account. You may also draw down funds from a line of

credit and have then deposited (transferred) into a Checking or Savings account.

Accounts w

« Boy ees047
Account Details

Confract

50047

MNov 22, 2017
Direct Finance

£46,800.00

$3.079.00

$1,539.87
$0.00

Past Due Date

Yes

Pay & Transfer w

More w

Nov 22, 2020

2012 Freightliner
$3.062.52
0.00

avt Pavment Ste

Nov 22, 2020

$50.00

$1,539.87




Account Settings

STEP 1 - ACCOUNT SETTINGS OVERVIEW

Once you are on the home screen for the Online Banking Portal, navigate to the "Account Settings" page

under the "More" navigation link. In this guide we will cover the most commonly used accounts

settings, but some features may be covered in other guides.

‘ Continental
Bank

Accounts v Pay & Transfer v/ More w

Account Settings.

Accounts
Message Center

BASIC BUSINESS - C...  +++0004

AboutUs  Contact Us

Terms of Use

Location Privacy ~ Security

© 2020 Continental Bank

‘ Continental .
Bank 2PDICsEIR

@ Open an Account

$300.00

Current Balance

Welcome, CONTINENTAL
BANCORPORATION w

Pay Bills

Transfer Funds

Earn more from
your savings
witha CD.

Learn more

You will then land on the “Account Settings” main screen.

Accounts w  Pay &Transfer w  More w

Account Settings

Profile Device Administration
Update Profile My Devices
Change Password
Alerts
Accounts Choose Alerts

Show or Hide Accounts

Nickname Accounts

App Version

BaNCSDigital Web.2.0.1.CB.1.0.85

AboutUs  ContactUs Location TermsofUse  Privacy  Security

20 Continental Bank

Continental . © 20.
() 5o o prvgesim

More Settings

Paperless.

Sign Out




STEP 2 — INDIVIDUAL SETTINGS

The "Update Profile" section allows you to add emails and phone numbers to your account. Only
"Primary" emails and phone numbers will receive alerts and notifications. Cell phone numbers will be

able to receive One-Time Password (OTP) texts, whereas office numbers will not be able to.

& Account Settings
Update Profile

Address

Address Line 1
15 W. SOUTH TEMPLE STE 300

City State Zip
SALT LAKE CITY ut 84101
Email Add Email
JFLETCHER@CBANKUS.COM Primary
Phone Number Add Phone
(801) 595-7000 Primary >

AboutUs  ContactUs  Location Termsof Use  Privacy  Security

Navigating to “Change Password” screen will bring up this menu to change your current password.

& Account Settings

Change Password

Enter your new password.

Password Requirements:

At least 8 characters.

Minimum of 1 uppercase, 1 lowercase, 1 numerical, and 1 special
character.

Can't be the same as your username.

Can't be same as your last three passwords.

Current Password
New Password

Confirm New Password

Change Password Cancel
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The “Device Management” section allows you to remove devices you have authorized to access the

account via OTP (One-Time-Password) authentication.

« Account Settings

Device Management

To help protect your accounts and information, you can track which devices accessed your account(s) within the last 90 days. If a device is
not recognizable, you should change your on-line banking password to protect your accounts and information.

Device Last Accessed

Windows OS Sep 23, 2020 at 5:17 pm MT Remove

About Us  Contact Us  Location  Terms of Use  Privacy  Security

The “Nickname Accounts” screen allows you to edit the nicknames of the accounts that appear on your

main account dashboard.

Accounts w Pay & Transfer w More w

& Account Settings

Nickname Accounts

BASIC BUSINESS - CHECKING e 0004 Edit
BASIC BUSINESS - CHECKING !

The “Show or Hide Accounts” menu allows you to show or hide any of your accounts that appear on the

main account screen. This is useful if you only want certain accounts to be visible to employees.

Accounts w  Pay & Transfer v More

€ Account Settings

Show or Hide Accounts

When you hide an account, it will not be displayed in the list of accounts and functionality may be limited.

@ BASIC BUSINESS - CHECKING e« 0004

About Us  ContactUs  Location  TermsofUse  Privacy  Security




The “Paperless” screen allows you to opt your accounts into and out of paperless statements. This can

be changed on an individual basis for each account.

+ Account Settings

Paperless

Save paper, stay secure: Get your documents and other notices online instead of in the mail. When you go paperless for an account, we'll
send you an email at your primary address when your documents are available.

Update your paperless preferences here. To go paperless for an account, make sure the box next to that account is checked. To receive

paper notices and letters, or to go back to receiving paper statements for any of your accounts, make sure the box next to that account is
unchecked.

Account

BASIC BUSINESS - CHECKING +++00 ~

BASIC BUSINESS - CHECKING «++ 0004 (Tl All Statements
Demand Deposit Account

STEP 3 — OVERDRAFT PROTECTION

Along with the settings covered in the “Account Settings” menu, one more setting we would like to
cover is switching on Overdraft Protection for your accounts. Start by navigating back to your home

screen. Once on your home screen, click into one of your accounts.

‘ ” Continental Welcome, CONTINENTAL

Bank BANCORPORATION v

Accounts ¥  Pay & Transfer v More

Account Settings
Accounts @ Open an Account Pay Bills

Transfer Funds

BASIC BUSINESS - C *++0004 i $300.00 E

Earn more from
your savings
witha CD.

Learn more

AboutUs  ContactUs Location TermsofUse Privacy  Security

1 Continental e & 2020 Continental Bank
Bank 2FDICEIR

36
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Now that you are in your desired account, click on the “Overdraft Protection” section. This Overdraft

Protection services allows clients to link a coverage account—a savings, money market, or secondary

checking account—to your primary checking account so that available funds are automatically

transferred from the coverage account to the primary checking account to prevent overdrafts when the

balance in your primary checking account is insufficient. For Overdraft Protection Lines of Credit,

contact your Relationship Manager.

€ Accounts

BASIC BUSINESS - CHECKING +++0004

$300.00

Available Balance

$300.00
Current Balance

Transactions

Date 4+ Description Amount

Posted Transactions

Sep 1, 2020 Account Credit

= Transfer Funds

@ Enroll in E-statements
Enroll Now -

Download Y Q

Balance Overdraft Protection =

$300.00
Statements

Order Checks
Stop Payment on a Check

Account Details

You will then be presented with the screen below. Click “Add Overdraft Protection” to begin enrolling

an account.

Accounts With Overdraft Protection

Qt with overdraft protection.

@ Add Overdraft Protection

About Us Location Terms of Use

Contact Us

Privacy

Security




Next you will be presented with an explanation of how overdraft protection works for your account.

Please read this carefully to understand possible fees associated with Overdraft Protection.
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Overdraft Services

We offer many tools to help you manage your account — you can monitor account activity, transfer funds, and set
low balance alerts with Online and Mobile Banking. You may also want to consider the optional overdraft service
described below. A single Overdraft Transfer Fee is assessed on the day your account is overdrawn, regardless of
the number of transactions covered that day.

If you enroll in our overdraft transfer coverage, we will use a linked account to cover an overdraft. When a transfer
is made from the linked account to cover the overdrawn account, an Overdraft Transfer Fee will be assessed. If the
balance in the linked account is not sufficient to cover the entire overdraft, you will be charged an NSF fee. If the
account remains overdrawn, an Overdraft On-Going Fee will be assessed after the account has been overdrawn for
seven (7) days, and every day thereafter.

Fee Amounts
» Non-Sufficient Funds (NSF) Fee: $30.00 per item.

» Overdraft Transfer Fee: $12.00 per transfer.
» Overdraft On-Going Fee: $8.00 per day after seven (7) days.

Next will be the screen that allows you to select which coverage account to opt into Overdraft

Protection. Select the source of the coverage account from the drop-down menu and press continue.

Accounis w Fay & Transfer = Mare w

Add Overdraft Protection

Account Receiving Protection

Basic Checking ===0004 (Available Balance=300.07)

Source of Protection

Basic Checking ---0044 (Available Balance = $300.07) hd
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Lastly, you will be presented with a confirmation for enrolling the selected coverage account in
Overdraft Protection. Click “Add Overdraft Protection” to complete set-up. Note below that the two

accounts cannot be the same. Once you select a different account you will receive a green confirmation.

Accounts w Pay & Transfer = More w

Confirm Add Overdraft Protection
‘ MO TRAMNSFER TO SAME ACCOUNT

T eEE

Basic Checking »+-0004 (Available Balance=300.07)

Add Overdraft Protection Edit Cancel
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Transferring Funds and Paying Bills

STEP 1 - OVERVIEW
Next, we will talk about how you can transfer funds to another internal account or to an external

account at another bank or credit union. Start by clicking the “Transfer Funds” link to get started.

' Continental
Bank

Accounts w  Pay & Transfer w  More v

Accounts (®) Openan Account  pay ills

BASIC BUSINESS - C *=+ 0004 $300.00
Earn more from

your savings
withaCD.

Learn more

AboutUs  ContactUs Locations TermsofUse  Privacy  Security

ntal Bank

( Continental -
1V Bank SFDICEE

STEP 2 — INTERNAL TRANSFERS

Now you will be on the “Transfer Money” screen from the “Transfer” menu. To transfer funds between
internal accounts (deposit and loan accounts), select from the dropdown arrows which internal accounts
you want to transfer funds to and from, then set the transfer amount. Then click “Continue” to follow

through with transfer details and confirmations.

Transfer Money @ Add External Account
From Account

CHECKING +++0017 (Available Balance = $2751666.91) v

< LOANS TESTING +++3987 (Available Credit = $0.00)

Payment Optiom

$1000.00 Minimum Payment Due A4

Immediate Transfer

Total
$1,000.00

Continue Cancel




STEP 3 — EXTERNAL TRANSFERS

To transfer funds to an external account, you must first add one at another bank or credit union by

clicking “Add External Account”.

Transfer Money

From Account

To Account

Payment Options

Immediate Transfer

Total
$1,000.00

@ Add External Account

CHECKING ++:0017 (Available Balance = $2751666.91)
LOANS TESTING +++3987 (Available Credit = $0.00)

$1000.00 Minimum Payment Due

Continue Cancel

STEP 3(a) — ADDING EXTERNAL ACCOUNTS

To add an external account, first enter in a name for that account (you can change this name later if

you’d like to nickname it). Continental Bank does not validate the external account or routing number

41

you enter, so make sure they are correct before adding the account. Add as many external accounts as

you’d like—they’ll be saved to your dashboard for easy use in future external transfers. Hit “Next”.

Add External Account

Name
Account Type
Savings
Account Number
Confirm Account Number

Routing Number

Bank Name

< ancel

. Save external accounts for easy reuse when making transfers.

Routing & Account Number location on bank check

£789123456 = 1237894561231
I I




Then you will be presented with a confirmation screen asking you to click “Add Account”.

Confirm External Account

Savings

cemnmd Bl bhar

45645645456564

124000054

Account Nickname

Chase Checking

Add Account

S~—

Edit Cancel

Once you click “Add Account” it will verify you are authorized to add that account by sending a One-
Time-Passcode (OTP) to your email or cell phone number. Push “Send Code”.

Get Identification Code

For your security, we need to verify your identity before making this
change.

How do you want to receive your temporary identification code?

Send email to Send text to

O j «ss n@chankus.com ® vuu 0ee 0282
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Then type into the box that appears the 6-digit OTP. Click “Validate OTP”. If you didn’t receive it within

a minute, or it expired, you can click “We can send it again”.

N

Enter Identification Code

Your identification code has been sent. Please enter it below to sign in.

Temporary ldentification Code

Validate OTP

Didn’t receive your code? We can send it again.

m

Immediately, you will receive a green confirmation that the External Account was successfully added.

& Transfer Funds

Savings

e AT s

45645645456564

124000054

ccount Mickname

Chase Checking

(=D
\

External Account Confirmation

Remove Account
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Now you will enter in all required fields to make the ACH transfer. You can set one-time or recurring

ACHs for now or in the future. Notice below that monthly payments will auto pull for 6 months.

Transfer Money @ Add External Account

From Account

BASIC BUSINESS - CHECKING «-+0004 (Available Balance = $301.1 ~

To Account

Chase Checking ---6564 v
Frequency

Monthly v
Send On

11/13/2020
Ending

On Date v

Ends

05/21/2021
Amount
$ 6.53
C
SN—

Once you review and confirm the transfer is set up properly, hit “Transfer”. You will the validate an OTP.

Confirm Transfer Transfer Confirmation

From Account

BASIC BUSINESS - CHECKING=+=0004

Chase Checking=++6564

Frequency Starts To Account

Monthly Nov 13,2020 Chase Checking=+=6564

Ending Ends Frequency Starts

On Date St b ol Monthly Nov 13, 2020
Ameunt Ending Ends

3653 On Date May 21, 2021

SN~




STEP 3(b) — MANAGING HISTORICAL AND UPCOMING TRANSFERS

On the “Transfer” homepage, you can “Manage External Accounts” to add, delete, edit, and give

nicknames to external accounts. You can also view Transfer History and Upcoming Transfers.

‘ Continental
Bank

Accounts w Pay & Transfer w More w

Transfer Money @ Add External Account Upcoming Transfers

From Account
BASIC BUSIN..,  =++0004 =

Joe Morgan  sss 2702

BASIC BUSINESS - CHECKING ---0004 {Available Balance = $301.1 ~

To Account

Joe - Zions «==2109 v

Frequency
Manage External Accounts
One Time A
Upcoming Transfers

Send On

11/11/2020

Transfer History

Amount

$ xxx

If you select “Upcoming Transfers” tab you can see all upcoming transfers. You can also click on the

three little dots to edit or delete pending or scheduled transfers.

‘ Continental
Bank

Accounts w  Pay & Transfer w More w

& Transfers

Upcoming Transfer =+ Transfer Money
BASIC BUSINESS - Joe .
ew - “en .
CHECKING 0004 Maorgan 2109 Scheduled for Mov 1

BASIC BUSINESS - cee 0004 - Chase

CHECKING Checking

P N Y P mber

3 Monthly on 13th Novembe *7 Edit

]

Delete




STEP 4 — BILL PAY

Enrolling in Bill Pay is easy. From your home screen navigate to the link marked “Pay Bills”.

Continental Welcome, CONTINENTAL =
'n Bank BANCORPORATION ¥ Sign Out

Accounts »  Pay & Transfer v  More

Accounts @ Open an Account Pay Bills

Transfer Funds

BASIC BUSINESS - C =+ 0004 $300.00 .

Current Balance

Earn more from
your savings

with a CD.

Learn more

AboutUs  Contact Us  Locations  Terms of Use  Privacy  Security

© 2020 Continental Bank

‘ Continental —
Bk @FDICEE

STEP 4(a) — BILL PAY ENROLLMENT

Next, select an account you want to enroll in Bill Pay. Follow the screens as it walks you through each

step of the process for enrolling that account.

Enroll in Bill Pay

= Choose your bill
= Set the date and amount

= Confirm and done

APPLY NOW . i

Paying bills is easy. Select an account and get started.

Bill Pay Account

CHECKING +++0017 (Available Balance = $2751666.91) v

Enroll




STEP 4(b) — BILL PAY OVERVIEW

From the main “Bill Pay” screen, you can see the below 3 sections:
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1. Below is the “Manage Payees” screen. Note: the green lightening icon next to XFINITY indicates

2-day electronic Bill Pay (ACH), whereas the 123 Utilities has no such icon (3-day mailed check).

Pay Bills

123 UTILITIES

Pay From

COMCAST XFINITY  s=e 975@

Pay From

BASIC BUSINESS - CHECKING ===0004 (Available ~

@ Add Payes

Amount Send

$ 50.99
Amount Send

§ 75.81

BASIC BUSINESS - CHECKING «--0004 (Available v

Q

Manage Payeses

Scheduled Bills

Bill Pay History

2. Below is the “Bill Pay History” screen. Click on the amount to edit the Bill Pay before it clears.

« Bill Pay
Bill Pay History

Sent on Account Payee

I
Nov 18,  Account ss» COMCAST
2020 0004 XFINITY

4

Amount

Delivered Status
By

Nov 20, Pending
2020

Manage Payees

Scheduled Bills

3. Below is the “Scheduled Bills” Screen. Click on the Payee (Biller) to edit

« Bill Pay
Scheduled Bills

COMCAST
XFINITY+=+9756 #

Pay From
BASIC BUSINESS -
CHECKING ---0004

Send
Nov 18, 2020
Arrives Nov 20, 2020

Amount
$75.81

Manage Payzses

Bill Pay History
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STEP 4(c) — ADDING PAYEES

The first screen lets you add a payee (or biller). Follow the screen prompts similar to other steps to add

your payees. Having that payee’s information available will also help speed up this process.

Pay Bills @ Add Payee )Q

Looks like you haven't added payees yet. Add your first payee. Manage Payees
Scheduled Bills

Bill Pay History

About Us  Contact Us  Locations  Terms of Use  Privacy  Security

3

Add Payee

Payee Name

Payee Payment Address
Address

Address Cont'd
City State Zip

Account Number

Enter account number from your bill

My bill does not include an account number.

Pay From

Select Account ~

Add Payee Cancel
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Once you successfully add a new Payee, you will see a green confirmation dialogue appear. Payees can
be easily managed and edited when addresses or account numbers change. The green lightening icon
next to XFFINITY indicates that the Payee is a larger Payee recognized in the system that accepts
electronic payments that are processed within 2 business days. Payees without that icon are sent a

physical check in the mail that is delivered and processed within 3 business days.

« Bill Pay
Confirm Payee

Q_

COMCAST XFINIT@

PO BOX 60533
CITY OF INDUSTRY 91716-0533

8495 44 001 4959756

Pay Edit Delete Payee

When setting up a new Bill Pay, ensure the frequency and delivery date are correct. If you schedule a

bill or transfer and need to go back and edit or delete it, just click on “Scheduled Bills” to do so.

Pay Bill

COMCAST XFINITY  +449756 %
Pay From

BASIC BUSINESS - CHECKING +++0004 (Available Balance = $301.1 v

Amount

$ 7581

Frequency Send
One time v

One time Arrives Nov 17
Weekly

Yearly

Twice Every Maonth
Every 2 Weeks
Every 4 \Weeks 1 2 3 4 5 5 7
Every 2 Months

Every 3 Months cel 8 =R (1 B e 13 14

Every 6 Months

About Us Contact Us Location 2 25 24 25 26 27T 28

( Continental — © 202
|¥ Bank QFDIC:EE

Arrives Thu Nov 12 2020

[J Expedite ($0.00 fee)

v
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STEP 5 — WIRE TRANSFERS

To initiate a Wire Transfer, hover your mouse over “Pay and Transfer” and click “Wire Transfers”.

‘ ” Continental Welcome, CONTINENTAL BANCORPORATION

Sign Out

ank SALES ¥

Accounts v  Pay & Transfer w More w

Transfers

Accounts Open an Account Pay Bills
Wire Transfers @ P s
Pay Bills . Transfer Funds
Continental Bank Sal...  +++0004 $477.67 :

Earn more from
your savings
with a CD.

Learn more

About Us  ContactUs  Location TermsofUse  Privacy  Security

Continental — © 2020 Continental Bank
‘” Bank 2 FDIC:=IA

On the next screen, fill in the wire information. This information will include:

e Recipient Bank Information: this will be the ABA, Name, Address information for the receiving

bank (provided by the wire recipient).

e Intermediary Financial Institution (Fl): if you add an Intermediary Fl, click on Yes, then new fields

will appear and mirror the fields of the Recipient Bank.

e Recipient Information: this is the customer that will be receiving the wire proceeds. Please

make sure that the Name, Address, and Account information is entered. (Address is not
required on the form but most banks require this information and will save time in sending the

wire if it does not need to be corrected.)



Wire Transfer

Recipient Bank Information

Routing Number

Eank Mame

Address

Type to search .

City State
AA
Country
USA

Do you want to add Intermediary FlI Details?

Zip

51



Recipient Information

Mame

Mickname (Optional)

Address

Type to search..

Address Cont'd (Optional)

City State Zip
AL w
Country
USA

Account Mumber

Confirm Account Mumber

Message to Recipient (Optional)

Message to Recipient Bank (Optional)

\

52
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Choose the “From Account” from the dropdown list. Enter in the wire amount. If you would like to add

in memo information, please do so here. Once you are finished click “Continue”.

‘ Continental
Bank

Accounts w  Pay & Transfer +  More »

Wire Transfer
From Account

Continental Bank Sales ---0004 (Available Balance = $477.67) v

Wire Amount
S
Wire - Domestic OQutgoing Fee $25.00

Make this a repeating wire m

Memo (Optional)

Total $0.00

Cancel

About Us  Contact Us Location Terms of Use Privacy  Security

2020 Continental Bank

&

{ Continental -
Bank 2 FDIC:A




A new screen will appear allowing final review of wire details previously entered. Once you verify

everything is correct, click “Transfer”.

' Continental
Bank

Accounts w  Pay & Transfer w

Wire Transfer

Recipient Bank Information

Recipient Information  Edit

Wire Information  Edit

Transfer Cancel

More

Edit

124000054

Zions Bank

15 West South Temple, Ste 300

Salt Lake City

ut

84101

USA

Continental Bank

15 West South Temple, Ste 300

Salt Lake City

ut

84101

UsA

12341234

Continental Bank Sales=--0004

$1.00

$25.00

$26.00

No

Feb 02, 2021
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A wire confirmation page will be sent once the wire has been approved and will go to the primary email

for the account. If the Bank receives the completed Wire Form before 3:00pm MST on any business day,

the wire will be processed and sent same day.



Transaction Alerts

STEP 1

Once you are on the main screen of the online banking portal, navigate to “Account Settings”.

‘ Continental Welcome, CONTINENTAL
Ban]( BANCORPORATION w

st Login Sep 23, 2020

Accounts w Pay & Transfer v  More w

Account Settings

Accounts @ Open an Account Pay Bills

Message Center

. Transfer Funds

BASIC BUSINESS - C...  ==+0004 $300.00 :

Current Balance
Earn more from
your savings

witha CD.

Learn more

AboutUs  ContactUs  Location  TermsofUse  Privacy  Security

Continental . © 2020 Continental Bank
ifﬂ Buk  RFDICEA

Once you are on the “Account Settings” screen, click “Choose Alerts” under “Alerts”.

Continental Welcome, CONTINENTAL BANCORPORATION )
Sign Out
Bank SALES w

55

Accounts w  Pay & Transfer v More w

Account Settings

Profile Device Administration More Settings
Update Profile My Devices Paperless

Change Password

Alerts
Accounts Choose Alerts
Show or Hide Accounts

Nickname Accounts

App Version
BaNCSDigital Web.2.0.1.CB.1.0.85
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STEP 2 - SET-UP

Next you will land on the main screen for “Choose Alerts”. Select which account you are setting up
alerts for and make sure the two primary delivery methods (a phone number and email) are correct.
You can edit the alert email and phone number by clicking “Edit” next to their field. This will take you to

a sperate screen to edit this information.

Accounts w  Pay & Transfer w  More w

« Account Settings

Choose Alerts

how alerts for

WSINESS - CHECKING +++0( v~

Deliver Method

J oo R@csiﬁ c

sse ses 7Q

*Message and data rates may apply.

Balance and Transfer Spending

Alert me when my available $
balance for this account is less
than...

Alert me when a withdrawal is made at an ATM from this account.

Alert me when my available balance for this account goes below $0.00.

Alert me when a purchase is made with a Debit Card from this account.

Payments

Alert me when an outgoing ACH transfer has been processed for this
account.

Alert me when an incoming ACH transfer has been credited to this
account.

Alert me when an outgoing ACH transfer has been debited from this
account.

Save Cancel

AboutUs  ContactUs  Location Termsof Use  Privacy  Security

[J J «ee R@CBANKUS.COM
[J eee eee 7000

(] J «es R@CBANKUS.COM
[J eee ee 7000

[ J «es R@CBANKUS.COM
[ eee eee 7000

[J J «es R@CBANKUS.COM
[J eee ees 7000

[J J «es R@CBANKUS.COM
[J eee wes 7000

[J J +ss R@CBANKUS.COM
[ vee oee 7000

(] J «es R@CBANKUS.COM
[J eee e 7000




STEP 3 — CONTACT INFO

Once on the next screen, labeled “Update Profile” you can change the emails and phone numbers for

alerts to be sent to. Alerts are only sent to the “Primary” email and phone number on file.

Accounts w  Pay & Transfer v More w

& Account Settings
Update Profile

Address

Address Line 1
15 W. SOUTH TEMPLE STE 300

City State Zip

SALT LAKE CITY ut 84101

Email Add Email
JFLETCHER@CBANKUS.COM Primary

Phone Number Add Phone
(801) 595-7000 Primary

AboutUs  ContactUs Location TermsofUse Privacy  Security

Continental e © 2020 Continental Bank
(D = g roremm

After clicking either “Add Email” or “Add Phone” you will be taken to a small sub-screen to confirm the

new entry. You must select “Primary” for the alerts to be sent on that account.

Accounts w  Pay & Transfer v More w

& Account Settings
Add Email

Email Type

Business v

Email Address

Confirm Email Address

< [J Primary )

About Us  ContactUs Location TermsofUse  Privacy  Security

Continental —am © 2020 Continental Bank
(D S o poigseim
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After saving the new phone or email, you will be sent back to the “Update Profile” main screen and get a
confirmation notification at the top of the screen. You will also be able to see your added phone or

email in their designated areas.

[ -
< + Account Settings
. Email added successfully.

Update Profile

Address

Address Line 1
15 W. SOUTH TEMPLE STE 300

City State Zip
SALT LAKE CITY ut 84101
Email Add Email

|
JFLETCHER@CBANKUS.COM : Primary
jporter@cbankus.com ) E
I —

Phone Number Add Phone

AWA

(801) 595-7000 Primary

AboutUs  ContactUs Location TermsofUse  Privacy  Security

Continental — © 2020 Continental Bank
() el o pppgsmm ‘
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STEP 4 — TRANSACTION ALERT TYPES

Next, back on the main “Alerts” page, you can now pick from a select number of alerts classified under
alerts for “Balance and Transfer Spending” and alerts for “Payments”. Only primary emails and phone
numbers can receive alerts. To opt-in to specific alerts check the box next to the previews of your
primary email or phone number for that account. Remember that alerts are set-up separately for each
account so you will need to repeat this process for each account. Also remember to hit save before

exiting the page.

NOTE: The “Alert me when my available balance for this account is less than...” field has a text entry
field where you can specify the amount of money your account needs to drop below to receive an alert.

Make sure to enter both an amount and check the alert box before hitting save.

Balance and Transfer Spending

Alert me when my available $ « R@CBANKUS.COM
balance for this account is less ese 7000
than...

Alert me when a withdrawal is made at an ATM from this account.

Alert me when my available balance for this account goes below $0.00.

Alert me when a purchase is made with a Debit Card from this account.

Payments

Alert me when an outgoing ACH transfer has been processed for this
account.

Alert me when an incoming ACH transfer has been credited to this
account.

Alert me when an outgoing ACH transfer has been debited from this
account.

Save Cancel

R@CBANKUS.COM
++ 7000

R@CBANKUS.COM
«ss 7000

R@CBANKUS.COM
«+ 7000

R@CBANKUS.COM
++ 7000

R@CBANKUS.COM
«+s 7000

R@CBANKUS.COM
«+ 7000




STEP 5 — RECEIVE THE ALERT
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The real-time text and email notifications will appear as shown below once the system processes them.

7:25 all T (@m)

< o

+1(747) 234-2913 >

Text Message
Today 7:19 PM

AN ACH PAYMENT HAS BEEN
SCHEDULED ON YOUR
CONTINENTAL BANK ACCOUNT
XXXX0004 ON 11/13/20. IF YOU DID
NOT AUTHORIZE THIS
TRANSACTION, PLEASE LOG INTO
YOUR ACCOUNT FOR DETAILS AND
CONTACT CONTINENTAL BANK AT
YOUR EARLIEST CONVENIENCE.

(o | 2) ©
+ OO = OC

File Message Help MNuance PDF & Tellme:
@VED\HVG)@)—)@'_...

CBANKUS Notification

e L- G -
notifications@cbankus 9%

To Joseph Morgan Maon 7:20 PM
@You forwarded this message on 11/9/2020 7:22 PM.

AN ACH PAYMENT HAS BEEN SCHEDULED ON YOUR
CONTINENTAL BANK ACCOUNT ¥XXX0004 ON 11/13/20. IF
¥OU DID NOT AUTHORIZE THIS TRANSACTION, PLEASE LOG
INTO YOUR ACCOUNT FOR DETAILS AND CONTACT
CONTINENTAL BANK AT YOUR EARLIEST CONVENIENCE.
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Ordering Checks

STEP 1 ORDER CHECKS
There are 3 ways to order checks. There is no cost difference to ordering them one way or another.

1) Continental Bank can order checks on your behalf through Deluxe (our preferred check vendor).
2) You can order checks by calling product experts at Deluxe (800-252-3414).

3) You can order checks direct from Deluxe’s website.

To order checks directly from Deluxe’s website, follow these instructions. Once you are on the main

screen of the online banking portal, navigate to the “Accounts” menu and click on “Order Checks”.

Accounts w Pay & Transfer w More w

Accoun arar
A Open an Account Pay Bill
Order Checks @ P ay Bills

Statements & Documents
Transfer Funds

BASIC BUSINESS - C...  +++0004 $30113
Current Balance
Earn more from
your savings
with a CD.

Learn more

AboutUs  ContactUs  Location  Terms of Use  Privacy  Security

Continental — © 2020 Continental Bank
(D i @ pacmm




You will be prompted with a disclosure that you are leaving a site maintained by Continental Bank.

Accept the disclosure to move on to the Deluxe website to begin ordering checks.

Accounts w  Pay & Transfer v More =

You are now leaving Continental Bank.

Continental Bank's website terms, privacy and security policies don't apply to the site you're about to visit. Please review its website terms,
privacy and security policies to see how they apply to you. We aren't responsible for (and don't provide) any products, services or content
at this third-party site, except for the products and services that explicitly carry the Continental Bank name.

STEP 4 — DELUXE — ORDERING CHECKS ONLINE
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You will be taken to this screen on the Deluxe website. From there, hover over “Business Checking and

Banking Products”, then click “Business Checks”.

BUSINESS CHECKS & BANKING PRODUCTS

< Business Checks
Laser Business Chegk Chex

Manual Business Checks High Security |
Checks

Most Popular

nual
Continuous Checks

Checkbook Covers &

Accessories Check Starter

Digital: the safest
way to securely pay

touching human hands. A incorpor

g o forming an exclusively for your business,

streamlined, cost-effective LLC in any doing payroll has never been
payment mathod. eChecks are  Lila your Corp/LLC Today »  S3SIer

the latest evolution in digital Do Payroll Better »
payments.

Learn More »

Deluxe Payment Incorporate or Form an Discover a better way to
Exchange: eChecks LLC do payroll.

Secure payments made and Start your business, protect With personalized service and
received without ever your assets, save on taxes by a solution customized

deluxe.  cworsercniomon =3
Coupon Code

What is this? | Don't have a code? Learn More

DEPOSIT SLIPS & SUPPLIES. BUSINESS FORMS BUSINESS & OFFICE SUPPLIES SHOPBY  REORDER NOW

ital payments help keep
ol LI business running smoothly.

Business Check Envelopes s
eChecks
delu-e = -
P r
/ { LEARN MORE ABOUT ECHECKS
—_ ~
—
=

Featured Categories

Business Checks Banking Products  Business Forms Office Supplies Personal Checks
» High Security Checks > Check Envelopes > Invoices & Account » Envelopes Fxpress yourself with
» Manual Checks » Deposit Slips Statements » Business Envelopes bl
» Laser Checks » Endorsement Stamps > Sales Forms + Folders, Filing & always safe and simple.
» QuickBooks Checks » Security Deposit Bags > Work Orders Storage

» Business Check » Security Pens » Tax Forms » Name & Address ORLIER NOW.

Starter Kits » Contracts Starps

» Continuous Checks » Healthcare Forms 4 Labels

= » Human Resources & ~ * Labor Law Posters
iyl Vagrmmms Time Management > Pens
» eChecks > Business Proposals » Price Tags
» Purchase Order » Holiday Cards
Forms » Workplace Safety

What you need. What
you want. All in one
place.

We're here to help boost your
business, with custom logo
design, apparel, promotional
items and marketing materials
Shop Marketing Essentials »
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Next click on either "Laser Business Checks" or "Manual Business Checks" to begin creating your checks.

deluxe  smwrsoeh oo
Conpon Code =B
S IS4 BAKINGPRODLCTS OSSP S sorer

Home | Busi

ks & Benking Products | Business Checks PO v 7ot [in]
Business Checks

Business Check
ccessories »

Business Check
Starter Kits »

Continuous Checks »

Laser Business
Checks »

Manual Business
Checks »

High Security
Checks »

Top Sellers

Deluxe High Security
Laser Top Check
temi SSLTI04

Deluxe High Security  Laser Business

Laser Top Check Checks
tom SSLTIOS

Deposit Slips Envelopes

» Manual Booked + Dauble Window
Deposit Slips Check Envelopes

» Manual Loose Deposit
Slips

» Peachtree Compatible a
Laser Deposit Slips pes

Deluxe High Security 3-
On-A-Page Business
size Checks

item#r $3220HS

+ Standard Laser
Business Checks
» Quickbooks
bl

Compatible Laser si ks » Deposit Bags » Manual Seal Check
Busin ocks » Manual Mult Pupose S More » Envelopes
Doluxo High Socurity | Guicken Compatible  Checks See More »

Laser Mid Check

See More »
itemn SSLMIO2

See More »
Deluxe High Security
Compact-Size
Duplicate Checks. Like saving time and money?
i Try eChecks from Deluxe Payment Exchange.

|FARN MORE

Check printing for your business.
Makin nts is an importar .

you work with, havi on hand
or to fulfifl a promise to a creditor. Deluxe
nsure you get the right check every time.

y ¢
siness checks can be customized ta fit your nee

On the next screen you will have the option to choose your preferred check types. For the remainder of

this guide we will use the three check page options as an example.

deluxe  cwsweomon ==
: Coupon Code APy
omesr sorey

Manual Business Checks

QuickBooks® quicker with deluxe
digital payments. W e

Sort ByfFeatired v Showing1-24 01105 | Show All PREVIOUSPAGE  NEXT PAGE >

Narrow Results

Level
Fogn Securty (5 © =
Standerd (75 —
= r=—
8 Format
3-0n-A-Page ( —_— —
5 Si Deluxe High Security  3-C-A-Page Business Compact Size The Traveller, Business
3-On-A-Page Business  Sizff Checks, Side-Tear Duplicate Checks, Size Portable Checks
Size Checks Voucher Green Marble Desidn ki
o 5 tem # 53720N em # 512008

Gty/Price: 40/$4799
[y/Price. 250/$106.98  Qty/Price. 100/556.99

Show Al

8 camoniess Copy
Sirgia -1 (86

o=y

Deluxe High Security  Deluxe High Security  3-On-A-Page Compact

ligh Security
Compact-Size Travellar Businass-Size  Sizo Chacks with Side-  3-On-A-Page Compact

Duplicate Checks. Portable Checks Tear Voucher ‘Checks w/ End Stubs
e & 512001 Item # 59000415 e  S6300N Itern 1 563

Qy/Price: 100/$5099  Gty/Price: A0/$54.99  Gty/Price: 250/59599  Qy/Price: 250/$T1299

© Cheritable Check
Susan &, Kemen® ()

Wounded v
Farmily Support (1)

Doluxo High Socurity _ Tho Entroprancur,  3-On-A-Pago Businoss  Doluxo High Socurity
3-0n-A-Page Counter  Compact Size Checks  Size Checks with  3-On-A-Page Business
Signature Checks. and Register Deposit Tickets Size Checks

tom # 5322105 tem # 500N tom # 540518 item & S203IHS




Next you will be presented with the options to select quantity, add duplicates, or add companion

products. When you have made your selections, click the “Customize Now” button to continue.

Home | Business Checks & Banking Products | Business Checks | Manual Business Checks

Deluxe High Security 3-On-A-Page
Business Size Checks

Item##: 53220HS Size: 12 15/16 x 9"

Quantity 250 500 1000 2500 3000

53220HS-1 1-Part/Original $128.99 $164.99 $20399 566099  $743.99 d e1 u xe

53220HS-2 2-Parts/Duplicate $199.99 $276.09 $488.99 $1,058.99 $1,252.99

o-
e al 7 We recommend this quantity.
o= Send checks
° 1 1. Select 1000 ithout leavi
o3 = Quantity without leaving
home.
o: 2. Part 1-Part/Original
o : * Simple to Use
3 - 3. Add "Companion"” Products + Pay in Seconds
* Eliminate Postage
& Envelope Costs
@ View Larger Item ﬂ— - |
e - U T
Binder for 3-On- Booked Deposit Endorsement
A-Page Checks Tickets - Classic Stamp - Self-
Design Inking, Popular

ayout

CUSTOMIZE NOW »

Finally, you will begin entering in details for your check prints using the interactive screens created by

Deluxe. Make any final check customizations and hit “Next” to move on to stage 2.

d e-l. u X e 1.DESIGNS 2.BANK  3.COMPANY 4.LOGO 5.COLORS  6.REVIEW

Premium and Charitable Designs
o0m B

8 . J = e
View 0 - ] - AL ———
Larger e || Pt TN N R L ‘ = =

- - | e .

° S H [ES TR R —
—_— — ANSRY SOwwORY Green Primitive
. #0000¢ CEISSEREEEC ERESENEREERES

= B3

(

| Orange Diamonds
» —if | = -
= - () & 1 -
= ] i () it i i
o= - A A Y | == ‘
WSS et o
oom = ool
o = ¢ ; Teal Circles
3 A 1
- =1 L, " 3 - 4 Standard Designs
(&) .'E - () & | = gy i 5
== = L e c—— 08 T 0 O

Blue Green Gray Maroon
Deluxe Deluxe Deluxe Deluxe
QUiew Larger ~ HSecurity ~ HSecurity  HSecurity  HSecurity

()|
|

Tan Deluxe
HSecurity

Product Total: $293.99
View Details v

NEXT »
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On Step 2, you will be presented with the fields to enter in your Continental Bank account information.
Your account number can be found in the “Account Details” section of your online banking portal.

Continental Bank’s routing number is 124003077.

de1uxe 1.DESIGNS 2.BANK 3.COMPANY 4.L0GO 5.COLORS  6.REVIEW m

_L

Vi o For security reasons, account information will not
iew H %
Larger » sy be shown on the product preview.

a = Bank Information
o000 =)

sk Routing Number (9 digits) (2]

s Account Number (1-15 digits)

b
Lo

)
&
.
2
ol S

*k Start Number (4-8 digits)

L

%k Bank Name

(G}

| | #000:” CEINESIENENC IEEESNEESEREC

Address Line 1

o
HHTE
4

28

s e B

Quiew Larger  Address Line 2

City, State, Zip

Product Total: $293.99
View Details v

The remaining 4 steps of the ordering process will allow you to add your company logo and other

customization. Be sure to review your checks at the end for accuracy before ordering your checks.



Mobile App

STEP 1 - DOWNLOAD THE MOBILE APP
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Go to the app store and download the Continental Bank mobile app on any iOS or Android device. The

application works the same on all devices, the only difference is the layout form fitting to screen sizes.

STEP 2 —-SIGN IN

Once you open the app, you will be able to sign in using the same credentials as your desktop.

6:599

< Search
Continental

1 ” Continental Bank

“ 0@

Years Old Continental Bank

Online Banking Sign In

Username

Password

Forgot Password

Forgot Username

Register for Online Banking

About Us
Contact Us
Locations
Terms of Use

Privacy

(D S & pyg s

O .4 S

Today Games Apps

al 7T (@
Bank
0
EN 1
+ 2 More
ental
(W o
Accounts

BUSINESS - CHECKING  «+2502)]

PREFERRED BUSINESS see 5

BUSINESS - SAVINGS  ««« 5065

BUSINESS MONEY MA...  +25(

CD HIGH YIELD MONT. wee

Arcade Search

7:03 al T @

Done & community.tcsbancs.com aA (G,

‘ Continental
Bank

Online Banking Sign In

Username
p

CBJMORGAN2

Password

a
Forgot ] Face ID

Forgot Usciuiainc

Register for Online Banking

About Us
Contact Us
Locations
Terms of Use

Privacy
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STEP 3 — MOBILE DEPOSIT CHECK (MDC)

From the list Menu options, click on “Deposit Checks”. Then select the account you’d like to deposit
into, followed by amount of the check. Then click on the “Front” and “Back” camera icons to take
photos of both sides of the check. There is no dollar limit that can be deposited through MDC, but

depending on how large the check size is, we may put a hold on a portion of the funds until they clear.

9:47 w0l LTE (@ 2:50
( " gontmental o X ( n gontmental
Welcome, CONTINENTAL | ast Log ~
BANCORPORATION SALES F 2021
Deposit Checks
Accounts
Deposit To
Statements & Documents Basic Checking +++0004 (Available Balance = $300.07)

Transfers Enter Amount

Wire Transfers $ XXX

Pay Bills Take Photo

Deposit Checks

© ©

Front Back

Card Status

Order Checks

Please place the check on a contrasting Background.
Message Center

Deposit by 4.00p.m. MT and your money will typically be

Settings available for withdrawal by the next business day if
approved.
About Us You agree to restrictively endorse any Eligible Check
transmitted through Mobile Deposit with the following
Contact Us endorsement-:
Customer Signature
Location Mobile Deposit Only
Account #XXXX

Continental Bank

Cancel

Terms of Use

Privacy

Security




Once the camera is accessed, place the check into the box and wait for the photo to be taken

automatically once the lens is in focus and the lighting is sufficient.

Check Front :

JOSEPH MORGAN 74 163
u,u&/ 2020
oo inedind @hhosien dad Witz

. Y2020
sartotne ot Comtmenttal Ba n Sales g LI3
one dollar and ‘f\m*m ‘m Dolrs @ =T

cfﬁbagk'

ol

TR S
i n
20242726550

Checle Back

Center check here and wait.
we will take the photo for you

68



Once the photos are taken, click “Deposit”. Then a screen will apear with a green dialogue box

indicating the check was transmitted successfully. The click “Go to Account Summary”.

Continental

Deposit Checks

Deposit To

BASIC BUSINESS - CHECKING +++0004 (Available Bal:

Enter Amount

$1.13

Take Photo

Front Back

Please place the check on a contrasting Background.

Deposit by 4.00p.m. MT and your money will typically be
available for withdrawal by the next business day if
approved.

You agree to restrictively endorse any Eligible Check
transmitted through Mobile Deposit with the following
endorsement-:

Customer Signature

Mobile Deposit Only

Account #XXXX

Continental Bank

—
Deposit
e ——————

Cancel

12:21

' Continental
Bank

Deposit Checks

Deposit To

BASIC BUSINESS - CHECKING +-+0004 (Available Balance
= $301.13)

Enter Amount
$1.13

Go to Account Summary

69
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On the Account Summary Page, you will see the Mobile Deposit transaction upon posting. If you click on

the check icon, it will pull up the Deposit Ticket showing the details of the check deposited.

12:19 = 12:19 al T @
T
& Accounts Done 3063 U
Amount: $1.13
BASIC BUSINESS - More Account #: 00000000019000004 (Mobile)
v Description: Mobil i
CHECKING «+-0004 c:;s):::z ggte: ;olzi)ogso Deposit
User: TCSAdmin Ticket
Location: TCS Continental Bank Mobile
-» Transfer Funds Item Count: 1
$301.13

Available Balance

$301.13
Current Balance

Transactions Y O\

Posted Transactions

Mobile Deposit EI

Sep 30, 2020 $1.13

Account Credit

Sep 1, 2020 $300.00




Debit Cards & Mobile Wallet

STEP 1 — ORDER DEBIT CARD
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Contact your Relationship Manager to order as many free debit cards as your business needs. Cards

take between 5-10 business days to be shipped in the mail. To activate the card and customize your

PIN, call 800-717-4923 from your registered phone number on file at the bank (and have your card and

your SSN ready).

STEP 2 — ADD DEBIT CARD TO MOBILE WALLET

If you prefer contactless payments, please add your debit card to your mobile wallet on any Apple or

Android phone. The below example is for Apple Wallets, but Google or Samsung Android will be similar.

Wallet

Now the whole family
can use Apple Cash.

Learn more about Apple Cash Family

)

citibank

$9

< ] Credit or Debit Card

Cancel

Card Type

Choose the type of card to add to Apple Pay.

PAYMENT CARDS

Apply for Apple Card

TRANSIT CARDS

SmarTrip - Washington DC
g TAP - Greater Los Angeles

< Back

& Pay
Add cards to Apple Pay to send money to

friends and make secure payments in apps, on
the web, and in stores using NFC.

°
&
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Position the back of your card in the frame of the camera, or add the card manually if the camera is not

picking up the correct card details. Once the card is added, you will receive a One-Time-Passcode via

text message that you must verify.

< Back

Add Card

Position your card in the frame.

Enter Card Details Manually

Adding Card
Name Joseph Morgar
Card Number

Expiration Date

Security Code

2:51

p
742-926

Here's your one-time passcode:
371667. Please use it to activate
your debit card within your digital
wallet. This passcode will expire in
24 hours. Thank you.




Once Verified, your card will be activated, and you can choose to select it as the Default Card in your

digital wallet.

Next

Card Verification

Choose how to verify your card for Apple Pay.

Text Message V)

xxx-xxx-0282

Call Continental Bank
1-866-205-9449

Complete Verification Later

Card Activated

“Continental Bank Business Debit" is ready for
Apple Pay.

Set as Default Card
in Wallet

This card will be automatically selected when
you use Apple Pay.

g
Use as Default Card

e ————
Not Now

73




One the card is loaded in the wallet, hold it near the card reader and double click to Pay.

2:37

Done

M :

BUSINESS | DEBIT

From Continental Bank

nental Bank Business Debit” is ready

2:37 all B [

Continental Bank Business Debit

Payment Card

.

Show Updates ()

Allow Continental Bank to show updates and offers
related to your card.

CARD INFORMATION

Card Number «+++ 0962
Express Transit Off

Express Transit Settings

Device Account Number ==++ 0010

Apple Pay
providing y
number can only be used witl

es the Device Account Number instead of
ard number. This
his iPhone.

TRANSACTIONS

Show History

ollo

Allow Notifications

Show transactigfEmomCoT e ek

2:39

BUSINESS | DEBIT

BALANCE

py Chick-fil-A 50.00

2:40 -

9)

BUSINESS | DEBIT

BALANCE
£fy Chick-fil-A $0.00

74
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STEP 3 - MANAGE CARDS
Take control of your cards in your mobile app by selecting “Card Status”. Then turn your card On and
Off (“Blocking or Unblocking”) in real time, or set Travel Memos so that when you travel out of your

normal geographic spending area, your transactions won’t be blocked.

9:47 all LTE =

‘ Continental T X ‘ Continental =
Bank i Bank =

Welcome, CONTINENTAL Lc 2
BANCORPORATION SALES 2 g::/’:ards for

11:06 all LTE =m

10:57 all LTE =

‘ Continental —
Bank =

« Travel Memo

Continental Bank Sales ++-0004 Create a Travel Notice
Accounts
Selected Card

Statements & Documents 5550842004632774

Transfers Trip Name

Wire Transfers

ey Bils Trip Start Date

Deposit Checks 0210712021

Card Status Trip End Date

Order Checks Card Status 02/19/2021
Remarks

Message Center

Settings

About Us

Contact Us

Location

Cancel

Terms of Use

Privacy

Security
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Remote Deposit Capture (RDC)

STEP 1 - APPLICATION

Contact your Relationship Manager to request an RDC scanner and to sign the RDC Agreement. There

are two RDC scanners compatible with the bank—a single feed, and a multi-feed scanner.

STEP 2 — RECEIVEING YOUR SCANNER

A Continental Bank representative will provide the online password setup procedure and URL to you
directly. Once that setup is complete with the Bank’s RDC vendor, Wausau, the RDC Scanner will be
drop shipped directly to your designated location. Your specific URL and Password for RDC will be sent

to your designated email, via secure email.

STEP 3 — PRE-SCANNER SETUP

Follow the instructions as outlined below and also in the RDC User Guide provided to you by Wausau.

Note: The RDC process and scanner needs to be completed using Internet Explorer. Please access that

by searching on your computer or clicking on the Start Window/Windows Accessories/Internet Explorer.

Type here to search

Thunderbolt™ Software Greate

Tips Merchant FHLB Des Moines Money Desk
Remote... From The Desk - Oct 20, 2020

5% Translator 9:30 AM

TValue 5 Tuesday 20

Video Editor 9

Voice Recorder Alarms & Clock

Play

& Weather
B Windows Accessories A \’/
B
Character Map Xbox Console... = Photos

Internet Explorer

Math Input Panel £ I>

Notepad Network Spee... Code Writer

Paint

Print 3D

A Type here to search




STEP 4 — ESTABLISH A TRUST TO THE WEB SERVER
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The web remote capture client is designed to be run as a trusted site. The institution’s website must be

part of a Trusted Sites zone in Internet Explorer on the client machine. Establish a trust to the web

server so that Internet Explorer can verify the identity of the remote capture application and know that

the program comes from a known, reliable source.
1. Open Internet Explorer.

2. Goto Tools / Internet Options (may have an icon only).

[ httoy/ v msn.com/ 2cobrand =lenove Fwin10.msn.coméocid=LENOVODHP 1 7&pe-LCTE ~ O Search.. 0~ E@
B2 MsN | Outiook, Office, Skype... Lenovo Official US Site | Laptop.
¥ msn T
powered by Microsoft News
cu
R outlookcom & Waybair ﬁ Microsoft Store Shopping Ei recet
BAdChoices
CORONAVIRUS NEWS STANLEY /43°F ¢ Try MSN in Microsoft Edge NEWS  ELECTION 2020  ENTERTAINMENT SPORTS  ESPOR1

- > .

CORONAVIRUS { . Tilamtit ;

’ H -all §

. BN Health fficial§’ Viral theory
draws fire
3. Inthe Internet Options window, select the Security tab.
? X

Internet Options
Generalivaw Content Connections Programs Advanced

Select a zone to view or change security settings.
Internet Local intranet QIITEERIEIEY Restricted sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

You have websites in this zone.

Sites

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, click Default level.

[Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level




4. Highlight Trusted Sites from the web content zones at the top.

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change,

o

Internet Local intranel

Trusted sites

Sites
This zone contains websites that you
trust not to damage your computer or

your files.
You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, dick Default level.

[ IEnable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

5. Click “Sites”.

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet Local intranet UGG Restricted sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, dlick Default level.

D Enable Protected Mode (requires restarting Internet Explorer)

| Custom level... H Default level ‘

Reset all zones to default level |




6.

7. Remote Capture uses HTTPS (server verification). Ensure to check the "Require server

Enter the URL of the Remote Capture Web Server (provided earlier via secure e-mail) to which

the client PC will connect.

Internet Options ? X

Trusted sites X

You can add and remove websites from this zone. All websites in
g this zone will use the zone's security settings.

Add this website to the zone:

‘ httpy//www.msn.com | | Add
Websites:
https://*.wausaud247.com Remove

https://8015957000-files.sharepoint.com
https://8015957000-myfiles.sharepoint.com

Require server verification (https:) for all sites in this zone

Close

["]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

OK Cancel Apply

Trusted sites X

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

[ http//www.msn.com | Add
Websites:
https:/f*.wausaud247.com Remove

https://8015957000-files.sharepoint.com
https://8015957000-myfiles.sharepoint.com

Require server Driﬂmtion (https:) for all sites in this zone

Close

[“]Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

OK Cancel Apply
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verification" box. If itis unchecked this will still not reduce the security of the RDC application.
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8. Click on Add and put in the following URL: https://*.wausaud247.com. The URL will list at the

bottom of the screen as a trusted site. Click on close to save the trusted site tab.

Internet Options ? X

Trusted sites X

You can add and remove websites from this zone. All websites in
9 this zone will use the zone's security settings.

Add this website to the zone:

|htlp:/fwww‘msn.cum ( | Add |
<: Websites: )
https://*.wausaud247.com Remove

https://8015957000-files.sharepoint.com
https://8015957000-myfiles.sharepoint.com

Require server verification (https:) for all sites in this zone

Close

[ |Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

0K Cancel Apply

STEP 5 — VERIFY SETUP-UP (ActiveX Controls for Microsoft.NET)

To further enhance the security settings of the RDC app, enable the relevant ActiveX components.

1. While still in the Internet Options screen, click “Custom Level” for the Security Level

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

Trusted sites Restricted sites

Internet Local intranet
S—

Trusted sites
j This zone contains websites that you
"y trust not to damage your computer or
your files.
You have websites in this zone.

Sites

Security level for this zone

Custom

Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, dick Default level.

[ ]Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level



https://*.wausaud247.com/

2. Ensure the Security Settings (Screenshots of these settings in the menu are shown below):
a. .NET Framework-reliant Components:

e Run components not signed with Authenticode — ENABLE
b. Enable .NET framework setup — ENABLE

c. ActiveX Controls and Plug-ins:

81

e Display video and animation on a web page that does not use an external media

player — ENABLE

e Script ActiveX controls marked safe for scripting — ENABLE
e Run ActiveX controls and plug-ins — ENABLE

d. Miscellaneous

e Use Smartscreen filter — DISBALE (Smartscreen Filter, Windows SmartScreen or

the Windows Defender SmartScreen are the same protection feature, with

different names, defending on the Windows version that you are using.)

Screenshots of these settings in the menu:

Security Settings - Trusted Sites Zone

Settings

B8 NET Framenorid
=% Loose XAML
("1 Disable
(® Enable
() Prompt
&% XAML browser applications
() Disable
(® Enable
() Prompt
2% XPS documents
(1 Disable
(#) Enable
_) Prompt
& NET Framework-reliant components
&r Permissions for components with manifests
() Disable
(&) Hinh Cafah:

<

*Takes effect after you restart your computer

Reset custom settings

Reset to: Medium (default) v Reset...

Security Settings - Trusted Sites Zone

Settings

&= .NET Framework-reliant components
e Permissions for components with manifests
(") Disable
(®) High Safety
& Run components not signed with Authenticode
() Disable
@) Enable
) Prompt
&2 Run components signed with Authenticode
(_) Disable
(# Enable
_) Prompt
\¢| ActiveX controls and plug-ins
¢ Allow ActiveX Filtering
(_) Disable
@) Enable

2 Allavas memvinnchs nnnead AcaV canteale Faoeon

<

withand mramaed

>

*Takes effect after you restart your computer

Reset custom settings

Reset to: Medium (default) ™

Reset...
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Security Settings - Trusted Sites Zone X Security Settings - Trusted Sites Zone
Settings Settings
|¢ ActiveX controls and plug-ins ~ (_) Administrator approved ~
¢ Allow ActiveX Filtering (") Disable
(") Disable (® Enable
(#®) Enable |¢ Display video and animation on a webpage that does not use ext
|#) Allow previously unused ActiveX controls to run without prompt ) Disable
() Disable @) Enable
(® Enable |¢/ Download signed ActiveX controls
|¢) Allow Scriptlets ) Disable
(#) Disable ) Enable
("1 Enable ®) Prompt
_) Prompt ¢, Download unsigned ActiveX controls
¢, Automatic prompting for ActiveX controls (®) Disable
(® Disable (_) Enable
(") Enable ) Prompt
|#| Binary and script behaviors |¢ Initialize and script ActiveX controls not marked as safe for script
() Administrator approved v (®) Disable -
T Mieshla TV Enshla
< > < >
*Takes effect after you restart your computer *Takes effect after you restart your computer
Reset custom settings Reset custom settings
Resetto: | Medium (default) ~| Reset... Resetto: | Medium (default) ~| Reset...
| OK | ‘ Cancel | | OK | | Cancel
Security Settings - Trusted Sites Zone > Security Settings - Trusted Sites Zone
Settings Settings
¢ Run antimalware software on ActiveX controls ~ (#) Disable ~
(® Disable () Enable
(") Enable |¢ Run ActiveX controls and plug-ins
|#) Script ActiveX controls marked safe for scripting* () Administrator approved
() Disable () Disable
(® Enable @) Enable
() Prompt ) Prompt .
1% Downloads |¢) Run antimalware software on ActiveX controls
| File download (#) Disable
("1 Disable (") Enable
(#) Enable ¢ Script ActiveX controls marked safe for scripting®
1% Font download (_) Disable
(7 Disable ® Enable
(®) Enable ) Prompt
) Prompt % Downloads
|¢* Enable .NET Framework setup - 1#% File download “
Ty Nieshla T Nieshla
< > < >

*Takes effect after you restart your computer

Reset custom settings

Reset to: |Medium (default) 82 |

*Takes effect after you restart your computer

Reset custom settings

Reset to: | Medium (default) h |

Reset...

| oK

Cancel




3. Click OK to save your changes and close the window.
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Security Settings - Trusted Sites Zone

Settings

(") Disable
(® Enable
|| Submit non-encrypted form data
(") Disable
(® Enable
) Prompt
|| Use Pop-up Blocker
(_) Disable
(® Enable
|1 Use Windows Defender SmartScreen
(®) Disable
() Enable
|| Userdata persistence
(2) Disable
(® Enable

i Nieahla

<

|| Websites in less privileged web content zone can navigate into th v

>

*Takes effect after you restart your computer

Reset custom settings
Reset to:

Medium (default) ~

Reset...

4. Select the “Advanced” tab (screenshots of the settings in the “Advanced” tab are below):
a. Under “Advanced” there is a “Security” section. See 2 screenshots on top of next page.

Do not save encrypted Pages to disk — DISABLE
NOTE: If this option is checked it can cause several problems on the system,
including not running .NET controls and viewing PDFs could be affected.

Integrated Windows Authentication — DISABLE

Use SSL 2.0 — DISABLE
Use SSL 3.0 — DISABLE

Internet Options

Settings

?

General Security Privacy Content Connections Progra

=} Accelerated graphics

@ Accessibility
[] Always expand ALT text for images

[1Move system caret with focus/selection cha
[] Play system sounds

[[] Reset zoom level for new windows and tab:
=1 Browsing

Disable script debugging (Other)
["1nisnlav a nofification ahout everv serint err
<

[[] Use software rendering instead of GPU rendering*

[1Enable Caret Browsing for new windows and tabs

nges

[C] Reset text size to medium for new windows and tabs

5

[ Always record developer console messages
[[1 Close unused folders in History and Favorites*
Disable script debugging (Internet Explorer)

or

~

*Takes effect after you restart your computer

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

Cancel

Restore advanced settings

Reset...

You should only use this if your browser is in an unusable state.

Apply

X




Internet Options ?

General Security Privacy Content Connections Programs Advanced

Setti

P
( & Security ~
Allgy ive content from CDs to run on My Computer*
Allow active content to run in files on My Computer*

[] Allow software to run or install even if the signature is invalid
[[] Block unsecured images with other mixed content
Check for publisher's certificate revocation
Check for server certificate revocation®
Check for signatures on downloaded programs
[J Do not save encrypted pages to disk
[] Empty Temporary Internet Files folder when browser is closec
[[] Enable 64-bit processes for Enhanced Protected Mode*
Enable DOM Storage
[ Enable Enhanced Protected Mode*
[] Enable Integrated Windows Authentication*
[ Fnahle native XMI HTTP sunnort
< >
*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition. Reset...

You should only use this if your browser is in an unusable state.

Internet Options ?

General Security Privacy Content Connections Programs Advanced

Settings

Enable DOM Storage A
[[] Enable Enhanced Protected Mode*

[1Enable Integrated Windows Authentication®

Enable native XMLHTTP support

[] Enable Windows Defender SmartScreen

[[] Send Do Not Track requests to sites you visit in Internet Explc
Use SSL 3.0

Use TLS 1.0

Use TLS 1.1

Use TLS 1.2

[]Use TLS 1.3 (experimental)

Warn about certificate address mismatch®

[] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does not p v

< >
*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition. Reset...

You should only use this if your browser is in an unusable state.

Cancel Apply

5. Select the “General” tab. Then, under the “Browsing History” section, click “Settings”.
a. Then on the screen to the right, click on the circle next to “Every time | visit this

webpage” and hit “OK”.

nter

ecurl‘ty' Privacy Content Connections Programs Advanced

Home page
/t To create home page tabs, type each address on its own line,
http://go.microsoft.com/fwlink/p/7Linkld=255141

Use current Usedefault | | Usenew tab
Startup
(O Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs
Browsing history

Delete temporary files, history, cookies, saved passwords, and web

form information,

Colors Languages Fonts | Accessibility

[[Jpelete browsing history on exit

Appearance

Temporary Internet Files  History Caches and databases
Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check fo ed pages:

O Every time I start Internet Explorer
O Automatically
O Never
Disk space to use (8-1024MB)
(Recommended: 50-250MB)
Current location:
C:\Users\jfletcher\AppData\Local Microsoft\Windows\INetCache\

Move folder... View objects View files
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STEP 6 — SCANNER INSTALL

*You will need to be logged into the PC with an Administrator User Profile so you have rights to install

the software.
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1. Logintothe Remote Deposit Capture site using the URL provided earlier in the secure email using

the provided Username and Temporary Password.

la (2 https://wausaud247.com/WDDL/login aspx?Returnirl=%2fwdd|%3fkey% 3dpttgs5zstk ~ @ Deluxe Corporation [US] & | Search... o~
(2 Remote Deposit Capture X Lenovo Official US Site | Laptop... | |
[ gt
Change Password
Continental
Bank
2. Once logged in you will need to change your Temporary Password.
|a & https//wausaud247.com/WDDL/LoginSuccess.aspx ~ @ Deluxe Corporation [US) &  Search... 0o~

& Remote Deposit Capture X Lenovo Official US Site | Laptop... | |
PR

| 4
y . ;

Continental
Bank

Change Password




3. Once logged in, click on Installation from the menu on the left. In the Scanner Setup section,

choose CAS Security Policy from the drop-down menu and install by following the prompts.

& https//wausaud247.com/WDDL/Default.aspx ~ @ Identified by GlobalSign Roo... &  Search... o~ 1

{2 Remote Deposit Capture d Lenuvo Official US Site | Laptop... ||

Banking built for business.

Prerequisites (if not already completed)

I
Capture Deposits « Perform system Requirements Test 0N the client PC to ensure it has enough hard drive space and
Transmit memory available, tI_1e proper third party applications are installed, and all other necessary
components are verified.

Reports Read and foll psteps d tati

Research « Read and follow  iniial setup steps dOcumentation.

Configuration

Installation Scanner Setup

Training - i i i —
Ensure your scanner is NOT connected to the PC prior to this next step!

Messages

Log Out Step
1. Choose one of the scanners from the list below and click "Install". Allow installation to finish completely.
[CAS Security Policy V][ mstan |

2. After installation is complete, you will need to close Internet Explorer, either by choosing File/Exit,
clicking on the "X" in the upper right corner of the window, or clicking here:[ ciose inemet Explorer_|

4. After the CAS Security Policy has been installed, continue and install the scanner driver. Choose

your scanner from the drop-down menu and install by following the prompts after.

(2 https;//wausaud247.com/WDDL/Default aspx ~ @ Deluxe Corporation [US] & | Search... o~ g
(2 Remote Deposit Capture % [MLenovo Official US Site | Laptop... ||

Banking built for business.

Prerequisites (if not already completed)
I
Capture Deposits + Perform system Requirements Test ON the client PC to ensure it has enough hard drive space and
T Tamsmit | memory available, the proper third party applications are installed, and all other necessary
components are verified.
Reports )
Research » Read and follow ialsewp steps documentation.
Configuration
Installation Scanner Setup
Jraming ***** Ensure your scanner is NOT connected to the PC prior to this next step! *****
essages
Log Out Step
1. Choose one of the scanners from the list below and click "Install". Allow installation to finish completely.
2. After installation is complete, you will need to close Internet Explorer, either by choosing File/Exit,
clicking on the "X" in the upper right corner of the window, or clicking here:[ ciass inwmet Explorer_|




87

5. The following pop-up will appear and you will need to choose “Download and install this feature”.

S C # wausaud247.com/W

@ seits @ Serts @

i

Prerequisites (

e ———
Capture Deposits « Perfor
Transmit memo
compc
Reports Hond
* Rea
Research

Configuration

Installation Scanner Setug

Training ***** Ensure y
h:essaoges Step
t
bl 1. Choose o
CAS Security F
2. After inste
clicking ot

Windows Features

An app on your PC needs the following Windows feature:

.NET Framework 3.5 (includes .NET 2.0 and 3.0)

» Download and, install this feature

s install

tely.

Cancel

6. A new pop up page will appear. Highlight “Panini Common Drivers” and click on “Next”.

\>c:\wfsload\Panini_Universal\setup.exe

Panini Universal Installer 4.5.102 - InstallShield Wizard

Select Features
Select the features setup will nstal :
Select the features you want to install, and deselect the features you do not want to mstall

Nesee

M VisiondPl This component installs the
+)- W Demo Applications USB driver 12.00 (64-bit)
+/ ¥ Device Engines

v Panini Updater

70.33 MB of space required on the C drive
151674.32 MB of space available on the C drive




7. Once complete you will receive a confirmation page. Click on “Finish”.

£ :\>c:\wfsload\Pani niversal\setup.e

Panini Universal Installer 4.5.102 - InstallShield Wizard

InstallS hield Wizard Complete

Setup has finished mnstaling Panini Universal Installer 4.5102
on your computes

STEP 7 — PROCESS TO SCAN CHECKS AND END OF DAY PROCESSING

1. To use the scanning software, please open Internet Explorer.

Al Apps  Documents  Web

Best match
Internet Explorer
App

Apps

&) Intel® Management and Security
Status

&  System Information
Search work and web
L in - se

Documents - This PC (7+)

vork and web results

Folders (1+)

Internet Explorer
App

=7 Open
‘@ Start InPrivate Browsing
Open new tab

Reopen last session

Frequent
Sign in to your Microsoft account
https://lagin.live.com/oauth20_desktop.srflc=1033

CreateDeposit

Remote Deposit Capture

88
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2. Open the URL from the communication with Wausau which was sent previously in the secure e-

mail. Yours will be different from the one below.

— O X
| ¥ Jrtip://wwrwmsn.comyc nd=le 'win10.msn.com, =LENOVODHP178&pc=LCTE +~ @ Search.. P i@
ﬂ MSN | https://wausaud247.com/wdd?key=pttgs5zs x
https://wausaud?47 com/wddI?key=pttgs52s
httpsi//10.18.10.22:9690/NBL/LoginNew.action '“;!T;’k’ “"‘“‘;""g 47.com/ |£ e
wdd|?key=pttgs5zs
hetps:/10.18.10.22:9690/NBLfef94351£35c42ce806eeba79abd 649/ login.action il =Sl
https://10.18.10.22:9690/NBL/
Sign in te your Microsoft account https://login.live.com/oauth20_authorize.srf?client_id=...
<This page has not set a title> hitps:/flogin live.com/oauth20_desktop.srf7lc=1033 /O Signn # @ EN
CreateDeposit https://wausaud247.com/WDDL/CreateDeposit.aspx
Bing http://go.microsoft.com/fwlink/p/?Linkld=255142
(] | Add
— [ I8 = b

3. Please input User ID and Password from the previously received secure e-mail. You will be
asked to change your password during the first login.

= =] X
o (2 https//wausaud247.com/WDDL/login aspx?Returnbrl=%2fwddI%3fkey%3dpttgs5zs&s ~ @ Deluxe Corporation [US] & Search... 0~
(& Remote Deposit Capture * M Lenovo Official US Site | Laptop... ||
B 3

|

M 7

Continental
Bank




4. There is one additional screen after the password screen, click “Continue”.

~— o X
o 2 hitp com/WDDI/Log aspx ~ @ Deluxe Corporation [US] &  Search... L~ 7
(£ Remote Deposit Capture * | [ Lenovo Official US Site | Laptop... | |
2o ==
Continental
Bank
5. Opening screen for RDC.
- O
e & https://wausaud247.com/WDDL/Default aspx ~ @& Deluxe Corporation (US] &  Search... o~

& Remote Deposit Capture * [ Lenovo Official US Site | Laptop... L

Banking built for business.

Capture Deposits Click on a subject line to see entire message.
Transmit TAW: i"ﬁ T"’f“
Reports
Research
" Configuration _
" installation _
Training
Messages
Log Out

6. Select “Capture Deposits”.

e 2 hitps//wausaud247.com/WDDL/Default aspx ~ & Deluxe Corporation (US] & | Search... 0~

(@ Remote Deposit Capture « | M Lenovo Official US Site | Laptop... ||

Banking built for business.

Click on a subject line to see entire message.

Sent Subject
AWV AWV

Transmit Type
Reports

Research

Configuration

Installation
Training

Messages
Log Out

90
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7. The next screen will show the entity. Input the total for the deposit and select “Create Deposit”.

2 https://wausaud247.com/WDDL/Defaultaspx ~ @ Deluxe Corporation [US] 4 | Search... 2= S @

(2 Remote Deposit Capture ® Lencwu Official US Site | Laptop...

Banking built for business.

Location
I [Legacy Acres [LC v]
Capture Deposits
Transmit Account Amount
Reports [{account read from depasit ickat) =]
Research
Configuration P ing Date Existing Deposits
l— 1042612020 ‘ Process Date I " I e I prr— I
nstallation 7 o 020 Accouni Drscrip
Training «. <.  Today . w [ 1o0z020 [ | $13.32] No |
vy Sun Mon Tue Wed Thu Fri Sat
—— 1 2 3
Log Out BI———=——r——y——n—p—pn
I 11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 E: 27 28 29 30 31
Select date

8. The next screen will show that a deposit slip is needed at the beginning of the batch. Please
make sure to have sufficient deposit slips.

2 hittps /) wausaud247 com/ WD/ Delaull asg ~ B Deluxe Corporation [US] & || Search... D~ =

12 Remote Deposit Capture « M enovo Offical US Site | Laptop... | |

R -
o
12
n‘gm ol
Q
————
Capture Deposits
Transmit
Reports
Research Scan Tickot x
Configuration
Installation 0 A physical ticket is required for this transaction. Please ensure
W that the first item scanned s the Deposit Ticket.
rai
Messages .
Log Out oo I
Toha) i Place d inthe and click the S g button...
- Legacy Acres LLC
Read
sctoo| R | | o |
Loeding Transaction information... 2:26:43 PM 026
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9. With the scanner plugged in, place a deposit slip and checks into the scanner. Click the scanning

button.
(2 htps://wausaud247.com/WDDL/ Defoult aspx * & Deluxe Corporation [US] & Search... D~ 7
2 Remote Deposit Capture « | [ Lenovo Official US Site | Laptop... | |
R!:c'an %
2y |
Fip B
2
@
<)
I
Capture Deposits
Transmit
Reports
Research
Configuration
Installation
Training
Messages
Log Out
T Place d inthe and click the g button...
= Legacy Acres LLC
Read
oo | B | sobiii| ol |
0 ltems Loaded 2:27:53 PM D:00

10. The scanned documents will appear on screen at the bottom. Documents with errors will
appear above for checking/editing.

(2 https://wausaud247.com/WD DL/ Default aspx

~ @ Deluxe Corporation [US] & Search... o~ D
(& Remote Deposit Capture x .lenmo Dfficial US Site | Laptop...
Rs:c’nn %II
fﬁ; cy Acres LLC 131 =
.&.{’_&é_aﬂa =
CHECKSAPE 2|
%‘m ne =
I ORDER ‘ﬁgaﬁi A:cn; le C ]
Capture Deposits oF: o $ 2 S A‘)
Transmit TH ML} [Fove & A&D - ————— — powLars [ ==
Reports Mountain America Credit Union
Research
Configuration
Installation é é:
Training — =
Messages
Log Out
Total 2500 | Press 'Enter’ to advance to the next error.
| -Legacy Acres LLC
Read AuxOnUs EPC TransitRouting Account Process Control | Amount
2 1 124003077 200177 TN 25.00
e 2 324079555 501011801952 0131 25.00

Mg By | | ol |

|0 tems Loaded

22927 PM D00
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11. Clicking on items with errors may be the result of the system confirming legibility. Click ignore if
the image appears okay.

B Rescan Item

X
r~Front Image
F A i Clean Image
Acres LLC 131 L
nrmane =
Mﬂ - [Front Image Brighiness
PAY b Dark Light!
Bire  lesac, Aros lec 18 2509, T
2 ]
— Tuady Foe & "o ————— . poiame 62
Mountain America Gredit Union oS
& Front Image Quality / Usability Errors
el ||| e
FOR. L4 Warning: Invalid Date
2312L079555050b04iB0495¢e®  DOadd

Rear Image

m=

v [l fe

Rear Image Brighiness
Dark
N

L

Light

Rear Image Quality / Usability Emors

o lo

Ignare | Delele
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12. (Optional) If you need to start over, select close and delete on the next screen. Go out and

restart the process if necessary. You can also defer to log out and log in at a later time/date to
finish the batch.
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13. (Optional) Confirm deletion of the batch.
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14. Once data fields are correct, a message that the deposit is balanced and ready to be closed will

appear. If you are done, select close.
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15. Select release on the next screen to release the batch.
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16. This screen will open showing batches released and ready for transmission. Select transmit, the

batch is now sent to Wausau for processing.
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17. Final screen showing the batch in a transmitted state.
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Secure Online Messaging

STEP 1 — MESSAGES CENTER

Next, we will cover your Continental Bank accounts messaging center. This is where you will receive
important messages and notifications pertaining to your account. You can also use the messages center
to ask questions about your account. Navigate to the banking portal’s main page and click the envelope

in the top right of the header.

‘ n Continental Welcome, CONTINENTAL

Bank BANCORPORATION w
t L

Accounts w Pay & Transfer = More

Accounts @ Open an Account Pay Bills
. Transfer Funds
BASIC BUSINESS - C...  ++=0004 $300.00 :
Current Balance

Earn more from
your savings
with a CD.

Learn more

AboutUs  ContactUs  Location TermsofUse  Privacy  Security

. ¢ 2020 Continental Bank
'” Continental

Bank $si X FDIC




STEP 3(a) — MESSAGES CENTER INBOX

When you navigate to the message center, the default home page will be your inbox. Your inbox will

display your new messages in order of recency.

‘ Continental Welcome, CONTINENTAL %’ S
Bank _ NS

Accounts w  Pay & Transfer v More w

Message Center

:

Inbox (1) = Customer Support 28 Sep 2020

Sent Test 12:15 pm

Trash

AboutUs  ContactUs  Location  Termsof Use  Privacy  Security

2020 Continental Bank

Continental —,
(D & s 2 FDIE
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You can navigate to the messages you have sent, saved, and deleted by using the left-hand navigation

menu circled below.

‘ Continental Welcome, CONTINENTAL %’ o
Sign Out
Bank BANCORPORATION W £

Last Login Sep

Accounts w  Pay & Transfer v More =

Message Center

Inbox H

New Message

Inbox (1)

—  Customer Support 28 Sep 2020

J
Sent Test 12:15 pm

Trash

About Us  Contact Us Location  Terms of Use  Privacy  Security

- © 2020 Continental Bank
‘n Continental

Bank @ ﬁ FDIC
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To send a new message, click the “New Message” in the top left of the left-hand navigation menu.

‘ Continental Welcome, CONTINENTAL %, Sian Out
Bank BANCORPORATION w =ign

Last Log

Accounts w  Pay & Transfer v More =

Message Center

(= - :

Inbox (1) —  Customer Support 28 Sep 2020

)
Sent Test 12:15 pm

Trash

About Us  Contact Us Location  Terms of Use  Privacy  Security

20 Continental Bank

Continental — b
( n Bank seA S FDIC

You will then be sent to the “New Message” screen. Enter the subject of your message, the content of

your message, and then hit “Send”. A customer service representative will get back to you quickly.

Accounts w Pay & Transfer v More =

¢« Inbox

New Message

Subject

Questions or Comments

2000 characters left




After you hit “Send”, you will be presented with a green confirmation message if your message is

successfully sent.
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Message Center

.

Inbox (0)

Inbox
Sent

Trash No messages in inbox.

About Us  Contact Us  Location  Terms of Use Privacy

Security

HELP IF YOU NEED IT

If you are still having trouble please reach out to your Relationship Manager, or call Customer Service at:

Phone: 1.888.858.7054

Email: customerservice@cbankus.com

Lobby Hours: 9:00 AM to 5:00 PM MT
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